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Introduction

PHEAA and the Pennsylvania Department of Military and Veterans Affairs (DMVA) administer
the Education Assistance Program to provide assistance for students who enter into a service
commitment with the Pennsylvania National Guard for a period of six years. The PA National
Guard Educational Assistance Program (EAP) application is an on-line application available
through the student or consumer portal, which may be accessed through www.pheaa.org.

This user guide describes how to access and complete the on-line EAP application.
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Access from the PHEAA Website

1. Enter the following URL in a Web browser: www.pheaa.org.

The PHEAA home page displays.

About Us Contact Us Careers ‘ e Signin -

P’ma ) Grants Loans Funding Opportunities College Planning Tools Partner Access

Creating Affordable Access
to Higher Education

m State Grant PA FORWARD |
Program Student Loans

Free Money You Don't Need to Repay A New, Low-Cost Way to Pay for College

VIEW DETAILS VIEW DETAILS

2. Click Sign In and then Borrowers/Students at the top corner of the screen.
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The Who is AES? page displays.

AboutUs  ContactUs  Careers | () signin~

P’-ma ) Grants Loans Funding Opportunities College Planning Tools Partner Access

- -

You are being redirected to aesSuccess.org

Who is AES?

PHEAA operates part of its business nationally as American Education Services (AES) and uses the AES secure systems to administer some of
its student financial aid programs.

v VIEW DETAILS

CLOSE WINDOW | CONTINUE TO AES ACCOUNT ACCESS

CIpon't show this message again

This page explains that the consumer will be redirected to the AES Account Access website.

3. Click the Continue to AES Account Access button to view the Account Access Sign
In page.
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The Account Access Sign In page displays.

Secure Area.

Account Access
Sign In 0 manage your account
Show field requirements 9

Username:

Password

(]

» Having trouble signing in to your account?

Don't Have an Account?

> Create an Account

About Us

© 2020 Pennsytvania Higher Education Assistance Agency. All rights reserved

4. Inthe Username field, enter the consumer’s name.
5. In the Password ficld, enter the consumer’s password.

6. Click the SIGN IN button.

January 2021 Confidential/Proprietary Information - PHEAA WB0189 - 7




Web Product Procedure

P Haa)j Education Assistance Program (EAP) Application

The Account Access page displays with a security question.

E !-! 5 American Education Servieces

Sign In

Questions? Contact Us About Us Privacy

Security Question

All fields marked with * are required

* What was your high school mascot? { Polar Bear x

Save Time Signing In

We can remember your device so you don't have to answer secunty questions in the future
Have us remember your device? (7' Help me decide

® Yes (recommended for personal devices)

O No

[ Cancel H Continue » l

Use this page to answer the security question and determine whether to opt out of the security
question in the future.

NOTE: This page displays if the consumer has not opted to have the computer remembered.
7. Enter the response to the security question. This field is required.
8. Click Yes (recommended for home computers) to remember the computer to avoid
answering security questions for each login or No to not remember this computer. This field is

required.

NOTE: Security questions are required when the user forgets the password and it needs to be
reset.

9. Click the Continue button.
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The Account Summary page displays for the consumer.

Account #1111

PN American Bducation Servioes ) )
- inbox 54~ Fileupload B wooo € -

Account Summary
Account Summary
@ Application Status

@ ConaccusaFaQ Alerts & Messages

O vounsve 1 aicrt Hige

* PA State Grant Program - A summary of your 2020-21 State Grant eligibility is available by selecting the “View my PA State Grant
Status’ link below and a detailed eligibility notification is available in your paperless inbox.

PA State Programs

(® Complete the PA State Grant Form
(=) Apply for the PA Summer State Grant

g Grant Programs for Pennsylvania National Guard Programs Educational Assistance >

10. Click the Grant Programs for Pennsylvania National Guard Programs Educa-
tional Assistance link.
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The PA National Guard Programs page displays.

Account # 1111111111
- American Bducation Services
< ~—=] Inbox (=}~ File Upload [, v @ =

= A ccount S any
BE Account Summary

PA National Guard Programs

@V Application Status

Not sure which program to apply for? Let us help you decide!

Take our quick quiz to determine your eligibility as well as which program is a fit for you and your family.

= g s
'! HELP ME DECIDE
=

@ ConactUs & FAQ

Military Family Education Program (MFEP)

APPLY NOW APPLY NOW

11. If the consumer is unsure which program to apply for, click the HELP ME DECIDE link.
Refer to the National Guard Quiz section for more details.

12. Click the APPLY NOW button under the Educational Assistance Program (EAP) section to
apply for the Educational Assistance Program.

NOTE: Refer to the user guide for the Military Family Education Program (MFEP) to review
more information about applying for the Military Family Education Program.
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The PA National Guard Education Assistance Program (EAP) page displays.

Account# 1111111111

Hi, Colton 9 0.7

PA National Guard Education Assistance Program (EAP) 2020 - 21

Are you a Service Member in the Pennsylvania National Guard?

Yes No

Privacy Policy Online Services Terms of Use Right to Know Contact Us

Copyright @ 2020 Pennsylvania Higher Education ency. All rights reserved.
PHEAA conducts its student loan servicing operati mmercially as American Education Services (AES)

13. Click Yes or No to answer the following question: Are you a Service Member in the
Pennsylvania National Guard?
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The Statement of Understanding message displays.

account # 11111111117

H ot Y -

PA National Guard Educational Assistance Program (EAP) 2020 - 21

Are you a Service Member in the Pennsylvania National Guard?

Yes No

‘ Before starting the application you will be asked
to complete your Statement of Understanding.

Statement of Understanding CONTINUE

Before starting the application, the consumer must complete and read the Statement of Under-
standing.

NOTE: Only first-time applicants are required to complete the Statement of Understanding
before completing the application.

14. Click the CONTINUE button.
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Statement of Understanding

The Statement of Understanding page displays.

Accourt #£ 11111171111

Hi, Colt @) ~

Statement of Understanding

PA Mational Guard Educational Assistance Program (EAP)

1 2 3
What is the Statement of Understanding? You must review the Statement of Understanding. Agree and Sign
The Statement of Understanding outlines in addition Carefully review the document, and do not sign if you | have read and reviewed the Statement of
o the program requirerments for eligibility, you will be have any guestions. Understanding and agree to the terms.
responsible for paying the benefit back if at any time
you no longer mest the program's eligibility ‘You can contact the Department of Military ancl
requirsments. Veteran Affairs at 1-(S00)-S555-88g.

I
Statement of Understanding

This screen describes the Statement of Understanding.

1. Click the PDF icon for the Statement of Understanding to open it.
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The Statement of Understanding PDF opens.

B 6B E Q ©@ ' KM Aap P e =oe
B .
@ NAME: SSN:

- PENNSYLVANIA NATIONAL GUARD - EDUCATIONAL ASSISTANCE PROGRAM (EAP)

STATEMENT OF UNDERSTANDING
For use of this form, see applicable guidance in below authorities

DATA REQUIRED BY THE PRIVACY ACT OF 1974
AUTHORITY: 51 PA Consolidated Statute, Chapter 32; Pennsylvania Military Regulation 621-3 A

PRINCIPAL PURPOSE: To apply for tuition assistance benefit as provided by the Educational Assistance
Program

ROUTINE USED: Confirmation of obligation, participation, requirements and benefit under the
Educational Assistance Program and as a basis for recoupment if member fails to

fulfill service obligation

DISCLOSURE: Disclosure is voluntary:; however, if not provided, you will not be eligible for "

2. Scroll down to read each page.

3. Close the PDF.
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The Statement of Understanding page redisplays.

Accoume#: 1111111171

Hi. Colt 9 -

Statement of Understanding

PA National Guard Educational Assistance Program (EAP)

1 2 3
What is the Statement of Understanding? You must review the Statement of Understanding. Agree and Sign
The Statement of Understanding outlines in addition Carefully review the document, and do not sign if you | nave read and reviewed the Staternent of
1o the program requirsments for elig\bili;y. you will be have any questions. Understanding and agree to the terms.
responsible for paying the benefit back if at any ti
you no longer meet the program's eligibility ‘You can contact the Department of Military and
requirements. Veteran Affairs at 1-(B00) s #aves

Staterment of Understanding AGREE & SIGN

4. Click the AGREE & SIGN button.
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The Statement of Understanding page redisplays with the Congratulations message.

account 1111111111

acok @ -

Statement of Understanding

Pi Natlonal Guard Educational Assistance Program [EAR)

o Congratulations! You nave successiully agreed to and signed your EAPStatemant of
L = e your signed for your records.

Save Document Now

‘ Before starting the application you will need the following
‘ information:
+ Your Unit Identification Code (UIC)
Beginning Date of Sik-Year Contract for Educational Assistance Program (EAP)

+ Expiration of Term of Service (ETS) Date

+ Tuition Cost and Number of Credits/Hours per semester
+ Two References {Full Name, Address, Email)

+ Employment information (if applicable)

Accepting Applications for

2020-21 Academic Year APPLY NOW

NOTE: Click the Save Document Now link under the Congratulations message to save the
Statement of Understanding.

This page displays the list of additional information that is required in order to complete the EAP

application.

5. If the consumer has their information available to apply, click the APPLY NOW button.
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Personal Information

The Personal Information page displays.

Account # 1111111111

Hi, Colt 9 =

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 PERSONAL INFORMATION 2 3 4 H 3
All fields marked with an * are required.
Personal information
Full Narne (Firsz, M, Lasti Colt One

Social Security Number:  wweSv1111

Dat= of Bith: 07/01/1980

* Permanent Street Address:

* City / Town:

* State / Region

- Select State - v

* Zip / Postal Code:

* Phone Number:

() S T

* Primary Email Address:

g o ) m

The top of the page displays the service member’s full name, Social Security number and Date of
Birth.

1. Inthe Permanent Street Address ficlds, enter one or two lines for the service member’s
street address. This field is required.

2. Inthe City/Town field, enter the name of the service member’s city of residence. This field is
required.
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3. In the State/Region field, click the drop-down arrow to select the state or region of the ser-
vice member’s residence. This field is required.

4. Inthe Zip/Postal Code field, enter the ZIP or postal code. This field is required.

5. In the Phone Number field, enter the service member’s phone number. This field is
required.

6. Inthe Primary Email Address ficld, enter the service member’s primary email address.
This field is required.

7. Click the CONTINUE button.
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Military Information

The Military Information page displays.

Accourt # 1111111111

- American Education Services
oS Hok @ -

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 2 MILITARY INFORMATIGN 3 4 5 &

All fields marked with an * are required.

Military Information

* Have you completed Basic Training?
® Yes
Q Ne

* Have you been deployed or are you deployed with the PA National Guard?
& No

O Yes

* Branch:

O Army National Guard

@® Air Nationai Guard

* Status:
@® AGR - Active Guard Reserve (full-time duty)
O M-Day- Traditional Guard Member

O Currently Deployed

* Rank:

o |

* Unit Identification Code {UIC) & Unit Name:

W7QNAA - Aviation Training Site Eastern

Depantment of Defense (DOD) Identification Mumber:

12345

* Beginning Date of Six-Year Contract for Educational Assistance Program
(EAPY:

04/01/2020

* Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD):

03/31/2026 X

4 ™
| BACK ) CONTINUE
LS vy

1. Select Yes or No to the following question: Have you completed Basic Training? This
field is required.

2. Select Yes or No to the following question: Have you been deployed or are you
deployed with the PA National Guard? This field is required.
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3. Inthe Branch section, select Army National Guard or Air National Guard. This field is
required.

4. In the Status field, select the appropriate National Guard status. This field is required.

5. In the Rank field, click the drop-down arrow to select the military rank of the service mem-
ber. This field is required.

6. In the Unit Identification Code (UIC) & Unit Name ficld, click on the field and select the
Unit Identification Code and Name from the list. This field is required.

7. In the Department of Defense (DOD) Identification Number field, enter the DOD
identification number.

8. Inthe Beginning Date of Six-Year Contract for Education Assistance Program
(EAP) field, enter the beginning date of the contract for EAP in MM/DD/YYYY format. This
field is required.

9. Inthe Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD)
field, enter the term of service ending date or the mandatory retirement date in MM/DD/

YYYY format. This field is required.

10. Click the CONTINUE button.
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School Information

The School Information page displays.

Accourt# 1111111111

CH=TE = B

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 2 3 SCHOOL INFORMATION 4 5 5

Al fields marked with an * are required.

Education Information
* Highest Level of Education Completed:

Some College w |

* Current Year in College during this application:

Second v

School Information 1

* Full Name of School / Branch Campus:

HARRISBURG AREA COMMUNITY COLLEGE

* Projecten Graduation Date:

08/2021
MYy

* Are you enrolied in any online, correspondence/distance learning classes?
@ Yes
o No

* Please provide the following for Cost per Cradit/Hour:

Expected Enroliment Total No_of
Semester Status Tuition Credits/Clock Hours
Fall 2020 | ot Envalisa w $ o o
Winte: Not Enrolied v $ 1]
Sens e $
smer & - % o (-

+ | will be atiending another schoal

( Back ) CONTINUE
. P

1. Inthe Highest Level of Education Completed ficld, click the drop-down arrow to select
the highest level of education. This field is required.

2. Inthe Current Year of College during this Application field, select the year in college.
This field is required.

3. Inthe Full Name of School/Branch Campus field, enter the full name of the school or
select from the list. This field is required.

4. Inthe Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.
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5. Select Yes or No to the following question: Are you enrolled in any online, corre-
spondence/distance learning classes? This field is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

6. Inthe Expected Enrollment Status field, click the drop-down arrow to select the expected
enrollment status for the term.

7. In the Tuition field, enter the total amount of tuition for the term.

8. In the Total No. of Credits/Clock Hours ficld, enter the total number of credits or clock
hours expected to be completed for the term.

9. Repeat steps 6 through 8 for each term as needed.

10. Click the link | will be attending another school to add information about another
school.

NOTE: The service member can only enter one school per term.

11. Click the CONTINUE button.
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References

The References page displays.

PA National Guard Educational Assistance Program (EAP) 2020- 21

* z 3 ‘A4 REFERENCES s ©

Al fields marked witn an * are reguired.,

Promissory Note

Reference 1

* First Mame

naddie Inmal:

* Last Name:

* Dermanent Street Address:

* Cry / Town,

* State / Reglon:
- Select State - I~

* Zip f Postal Code:

* Prione Number:

() e e

Reference 2

* First Name

maiddie Intial:

* Last name:

* permanent street Address:

* Cry / Town,

* State / Reglon:

- Select State - ~

* Zip  Postal Cods:

* Bhone Mumber:

() RN R

Two references are required for the application.
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10.

I1.

12.

13.

14.

15

16.

17.

In the Reference 1 section, enter the First Name of the first reference. This field is
required.

In the Middle Initial field, enter the middle initial of the first reference.
In the Last Name field, enter the last name of the first reference. This field is required.

In the Permanent Street Address fields, enter one or two lines for the first reference’s
street address. This field is required.

In the City/Town field, enter the name of the first reference’s city of residence. This field is
required.

In the State/Region field, click the drop-down arrow to select the state or region of the first
reference’s residence. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.
In the Phone Number ficld, enter the first reference’s phone number. This field is required.

In the Reference 2 section, enter the First Name of the second reference. This field is
required.

In the Middle Initial field, enter the middle initial of the second reference.
In the Last Name field, enter the last name of the second reference. This field is required.

In the Permanent Street Address ficlds, enter one or two lines for the second reference’s
street address. This field is required.

In the City/Town field, enter the name of the second reference’s city of residence. This field
is required.

In the State/Region field, click the drop-down arrow to select the state or region of the sec-
ond reference’s residence. This field is required.

. In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.

In the Phone Number ficld, enter the second reference’ phone number. This field is
required.

Click the CONTINUE button.
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Employment

The Employment page displays.

Account# 1111111111

Hi, Colt 9 =

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 2 3 4 5 EMPLOVMENT [

All fields marked with an * are reguired

Promissory Note

Employment [1amnotemployed

* Place of Employment

* Supervisor's First Name:

* Supervisor's Last Name:

* Permanent Sureet Address:

* City / Town:

* State / Region:

- Select State - ~

* Zip { Poseal Code:

1. Check | am not employed if not employed while attending college or serving in the PA
National Guard. If not employed, click the Continue button to access the next page.

If employed, all other fields are required.
2. Inthe Place of Employment field, enter the name of the employer. This field is required.

3. Inthe Supervisor’s First Name field, enter the supervisor’s first name. This field is
required.
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9.

In the Supervisor’s Last Name field, enter the supervisor’s last name. This field is
required.

In the Permanent Street Address ficld, enter up to two lines for the permanent street
address of the employer. This field is required.

In the City/Town field, enter the name of the city or town of the employer. This field is
required.

In the State/Region field, click the drop-down arrow to select the state or region. This field
is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code of the employer. This field is
required.

In the Phone Number field, enter the phone number of the employer. This field is required.

10. Click the CONTINUE button.
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Verify & Sign

The Verify & Sign page displays.

Personal Information

Full Name (First, M, Last)
Social Security Number:
Date of Birth:

Agoress:

Phone Number:

Primary Email Agdress:

Military Information

Haue you completed Basic

ining?

Have you besn deployed or are you depioyed
with the PA National Guard?

Branch:
Status:
Rank:

u

Identfication Cade (UIC) ana Unit Name:

Department of Defenss (DOD) Identification
Number

Beginning Date of Six-Vear Contract for
Educations! Assistance Program (EARY

Expiration of Term of Service (ETS) Date or
Mangatary Retiremant Date (MRD):

School Information

Highest Level of Educat

on Completed:

Current Year in College during this Application:

Full Name of Scheol/Branch Campus 1

Projected Graduation Date:

Are you enrolied in any or
dista

ne, correspondence
ce tearning classes?

Fall Cost and Credits/Hours:
Spring Cost and Credits/Hours:

Summer Cost and Credits/Hours:

References

Reference 1 Full Name (First, Last):

Adoress:

Prone Number

Refarance 2 Full Namme (Firs, Last)

Adaress:

Phone Number:

Employment Information

Place of Employment:
Supervisor's Full Name (First, Last

Employer Address

e Number

PA National Guard Educational Assistance Program (EAP) 2020 - 21

a 5 & VERIFV &SN

Edit
Colt One

w1111

07/01/1980

1200 N State Street
Harrisburg PA 17112

717720000

‘someone@pheaa. org

Edit

Army National Guard

AGR - Active Guard Reserve (full-time duty}

Army National Guard

1234567890

06/02/2020

Edit

Some College

second

HARRISBURG AREA COMMUNITY COLLEGE
00327300 - HARRISBURG, PA

08/2021

No
Not Enrolled
Not Enrolled

53000 Tuition / 12 Credits

Edit

John Person

100 N Seventh Street
Harrisburg, PA 17112

(717) 7200000

Sally Someone

1200 N Seventh Street
Harrisburg, PA 17112

(717) 5551234

PA National Guard
Joe Gee

100 Place Street
Lebanon, PA 17064

(717) 720-4321

Befare you can continue, you must review and acceps the Terms & Conditions.

You will be signing both your EAP application and Master Promissory Note,
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This page is used to verify the information and entered and review and accept the terms and con-
ditions.

1. If any information is incorrect, click the Edit link next to that section to return to that informa-
tion page to make corrections.

2. Click the review and accept the Terms & Conditions link at the bottom of the page.
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The Terms and Conditions PDF displays.

: b - = O b

E Pennsylvania National Guard Ed. X E eap-terms-and-conditions.pdf X +
C (Y A Notsecurs | ga.aessuccess.org/documents/servicing/pa/eap-terms-and-conditions.pdf + H » 9 :
B! Apps @ FresHotmail @ OC-WebConnect @) OnelINK @ PageCenter Web Ac.. [¥] Pathways |3 Suggested Sites 4 Welcome to Pathwa.., »

/| Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR PENNSYLVANIA
NATIONAL GUARD EDUCATIONAL ASSISTANCE PROGRAM (EAP)

The application process for scholarship grant aid under the Pennsylvania National Guard Educational
Assistance Program (hereafter referred to as the "Program”), established by the Act as amended July 2019
and associate amendments in accordance with Statute 51 of Military Veterans Affairs, of June 19, 1996
(effective July 1, 1996). requires your completion of this Master Promissory Note (hereafter refetred to as
the "Promissory Note"). This Promissory Note, upon your signature hereof, becomes a legally binding

agreement wherein you agree to fully repay any scholarship grant monies disbursed to you plus interest
collection costs, and legal/attorneys' fees in the event that you fail to meet the Pennsylvania National
Guard Educational Assistance Program requirements.

Prior to signing. carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Educational Assistance Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information, sign. and submit it to your unit commander’s or
representative’s office along with your Educational Assistance Program Statement of Understanding.
Your application will not be processed if it these forms are not completed.

IN ACCEPTING EDUCATIONAL ASSISTANCE PROGRAM FUNDING, YOU UNDERSTAND
AND AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

SECTION I: DEFINITIONS

A. “Disclosure Statement™ means a document provided by PHEAA to the applicant for scholarship grant
aid that establishes the principal amount of the scholarship grant aid disbursed under the Program to the

3. Review the terms and conditions and click the X in the upper right-hand corner of the PDF to
close it.
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The Verify & Sign page redisplays with the Sign & Submit button available.

Before you can continue, you must geview and accept the Terms & Conditions,

You will be signing both your EAP application and Master Promissory Note.

SIGN & SUBMIT

4. Click the SIGN & SUBMIT button.

January 2021 Confidential/Proprietary Information - PHEAA wB0189 - 30




Web Product Procedure
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Gather and Mail Application

Education Assistance Program (EAP) Application

The Gather and Mail Application page displays.

Account 41111111111

g American Education Services
T e~

PA National Guard Programs

Fleupload BB, wico € -

nbox & ~

Actions You Need to Take Now

1 2 =)

I Rl L&

Save your electronically signed
application for your records.
At any time you can request a paper copy of
your electronically signed application by
Contacting Us

(  SAVE E-SIGNED DOCUMENTS /‘I

Gather supporting documents.

You will need to provide the following
documentation for your EAP Application.

= DD214

Upload Forms and
Supporting Documents

File Upload allows you to securely upload
farms and/or supparting documents directly to
the PA Department of Military and Veteran
Affalrs

Please make sure you have all your documentation
on hand and ready to be uploaded. Once you
complete your upload your application will be sent

for review.

Lwant to mall nyy document(s)

Add the Files You Want to Upload

Drop flles here...
or

( +ADD FILES... )

CANCEL V/l

This page displays Actions You Need to Take Now information to save the application,
gather supporting documents and mail supporting documents. Consumers also have the option to
upload supporting documents.

1. Click the SAVE SIGNED DOCUMENTS button to open a PDF version of the application,
not shown, and save it or print it.

2. If'the service member has supporting documentation available to be uploaded instead of being
mailed to the Pennsylvania Higher Education Assistance Agency, drag the files to the Add
the Files You Want to Upload section or click the +ADD FILES button.
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Education Assistance Program (EAP) Application

The Choose File to Upload box displays.

@ Choose
[ Desktop v |0 L' Search Desktop
Organize « New folder e~ @ @
i = A
7 Quick access EAP document example
El Dietirinte: Adcbe Acrobat Document
' 2.7 KB
3 Downloads  #
EAP file upload
= Pictures  # =2 | emprite
Books taa My
- EAP gather and mail bottom
Content Files
E= | e File
[ Desktop 1,83 MB
UlDescriptionDo s EAP gather and mail top
EMP File
[l Desktop 1.04 MB
@ OneDrive T"""| EAP gather and mail
L 2 BMP File
a Pictures Files | 15 ME
P T ne V g "
File name: | EAP document example | |AllFiles *.7) L
Open Cancel

NOTE: Only certain types of files, such as PDF and JPEG, may be uploaded.
3. Select the document to be uploaded so that the name appears in the File name box.

4. Click the Open button.
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The Gather and Mail Application page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

B EAP docurment example pdf (  REmMOVEFLE )

Drop files here...

e N
< +ADDFILES... £

CANCEL ) COMPLETE YOUR UPLOAD

5. Continue adding files as needed.

6. Click the COMPLETE YOUR UPLOAD button when all files are added.
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The Congratulations! You have successfully submitted your required documenta-
tion message displays after the upload is completed.

Acopunt #11HITT

Inbox % bt Hi; Cale 9 o

PA National Guard Educational Assistance Program (EAP) 2020-21

o Congratulations! You have successfully submitted your required documentation.

What to Expect
You will receive an email within the next few days, with additional information albout processing times.

| RETURN TO MY ACCOUNT )

Comact Us About Us Privacy Policy Office of Consumer Advocacy Site Map

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All nights reserved.
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Help Me Decide

If the Help Me Decide button was clicked on the PA National Guard Programs page, the
active service member question displays.

Account # 111111111

¥ Amerioan ducation Services
c SS Hode € ~

PA National Guard Programs

@

Are you an active Service Member of the
PA National Guard?

1. Click the Yes or the No button to the question: Are you an active Service Member of
the PA National Guard?

2. Click the NEXT button.
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The PA National Guard Programs page displays the next question.

Account # 1111111111

e American Education Services
qas e @ -

PA National Guard Programs

@

What best describes your current service
with the PA National Guard?

I am working on completing my initial 6 year
service commitment

| have completed my initial service commitment
and signed an additional 6 year contract

3. Click one of the following options to the question: Which best describes your current

service with the PA National Guard?
* T am working on completing my initial 6 year service commitment
* I have completed my initial service commitment and signed an additional 6 year contract

4. Click the NEXT button.
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The PA National Guard Programs page displays the next question if the service member
signed an additional six-year service contract.

Account # 1111111111

- American Education Services
AEs e @ -

PA National Guard Programs

@

What best describes your current situation?

‘ | am or plan to attend school ‘

| have family members planning to attend or in
school

( GO BACK 3

5. Click one of the following options to the question: Which best describes your current
situation?

* Tam or plan to attend school

* I have family members planning to attend or in school

6. Click the NEXT button.

NOTE: Customers must select | am or plan to attend school to be eligible for the Educa-
tional Assistance Program (EAP).
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The message displays Based on your answers you are eligible for: Educational Assis-
tance Program (EAP).

@ American Education Services
. -

PA National Guard Programs

Account# 111111111

Based on your answers you may be eligible for:

*
D

Educational Assistance
Program (EAF)

Helps pay college tuition for
you.

( EXIT APPLY

7. Click the APPLY button to continue processing.

NOTE: Refer to the Statement of Understanding section to add information for the EAP
application. For instructions about submitting an application for the Military Family Educa-
tion Program (MFEP), refer to the user guide for the Military Family Education Program
(MFEP) Application.

January 2021 Confidential/Proprietary Information - PHEAA wB0189 - 38




Web Product Procedure

P ’-’@a; Education Assistance Program (EAP) Application

Renewal Applications

If the service member was previously provided with an EAP award, they may renew an EAP
application for a subsequent award year.

After logging into the consumer portal and verifying contact information, the PA National
Guard Education Assistance Program (EAP) page displays.

Account# 1111111111

Hi, Georse € ~

PA National Guard Education Assistance Program (EAP) 2020 - 21

Are you a Service Member In the Pennsylvania National Guard?

Yes Na

1. Click Yes or No to answer the following question: Are you a Service Member in the
Pennsylvania National Guard?
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Education Assistance Program (EAP) Application

The page redisplays with a list of information required to complete the application.

Accourt# 1111111111

Hi, George. €Y v

PA National Guard Education Assistance Program (EAP) 2020 - 21

Are you a Service Member In the Pennsylvania National Guard?

Yes Me

‘ Before starting the application you will need the
following information:

* Your Unit Identification Code {UIC)

+ Beginning Date of Six-Year Contract for Education Assistance
Program (EAP)

- Expiration of Term of Service (ETS) Date

* Tuition Cost and Number of Credits/Hours per semester

Accepting applications for:

2019-20 Academic Year

Right 1o Know

Al

NOTE: A renewal application requires updated military information and school information;
however, the references are not required for the renewal application.

2. Click the APPLY NOW button.
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The Personal Information page displays.

Accoues £

Hi, Geore 9 -

PA National Guard Education Assistance Program (EAP) 2019 - 20

1 PERSOMALINFORMATION 2 a 2
Al filds rrarkes witn an * are required.

Personal Information

Full Mame (Frst, ME Lzt George Grant
Social SecurTy MuTber  YYR_S 0000

Dare of it D70 1997

* Permancn: Stroct Address:

1200 NORTH SEVENTH STREET

+ iy # Town:

CARLISLE

* Srars=/ Regiort

PENNSYLVANIA =N

* Zip | Postal Code:

17013

* Phone Number

{717) 555-5554

* Frimarny EMarl Afaress:

INORETHQZENODOR AR 1INV

( Back | CONTINUE
“ s

The top of the page displays the service member’s full name, Social Security number and Date of
Birth.

3. Inthe Permanent Street Address fields, enter one or two lines for the service member’s
street address. This field is required.

4. 1In the City/Town field, enter the name of the service member’s city of residence. This field is
required.

5. Inthe State/Region field, click the drop-down arrow to select the state or region of the ser-
vice member’s residence. This field is required.

6. Inthe Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.
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7. In the Phone Number field, enter the service member’s phone number. This field is
required.

8. In the Primary Email Address ficld, enter the service member’s primary email address.
This field is required.

9. Click the CONTINUE button.
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The Military Information page displays.

Accourt # 11111711111

American Education Services

-
¢ Hi, George 9 -

PA National Guard Education Assistance Program (EAP) 2019 - 20

1 2 MILITARY INFORMATION 3 4
Ali fields marked with an * are required.

Military Information

* Have you been deployed or are you deployed with the PA National Guard?
i No

o

Yes

* Branch:
@ Army National Guard
(O Air National Guard

* Rank:

- Select - ¥

* Unit Idermification Code {UIC) & Unit Name:

WPOFAA - 228th Engineer Company

Department of Defense (DOD) Identification Number:

* Beginning Date of Six-Year Contract for Education Assistance Program (EAP),

04/17/2013

* Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD):

04/18/2019

e R
Q-1 conminue
o /

10. Select Yes or No to the following question: Have you completed Basic Training? This
field is required.

11. Select Yes or No to the following question: Have you been deployed or are you
deployed with the PA National Guard? This field is required.

12. In the Branch section, select Army National Guard or Air National Guard. This field is
required.
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13. In the Rank field, click the drop-down arrow to select the military rank of the student. This
field is required.

14. In the Department of Defense (DOD) Identification Number field, enter the DOD
identification number.

15. In the Beginning Date of Six-Year Contract for Education Assistance Program
(EAP) field, enter the beginning date of the contract for EAP in MM/DD/YYY'Y format. This

field is required.
16. In the Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD)
field, enter the term of service ending date or the mandatory retirement date in MM/DD/

YYYY format. This field is required.

17. Click the CONTINUE button.
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The School Information page displays.

Accourn 17171111711

Hi, Gaonge e -

PA National Guard Education Assistance Program (EAP) 2019- 20

1 2 3 SCHOCL INFORMATION 2
All figlds marked with an * are required.
Education Information

b Highest Level of Education Complersd:

| - selen -

| <1

& Currert Year in College during this Applicstion:
T First

O Second

Third

Fourth

oo

Fifih (Pluz)

School Information 1

* Full Mame of School / Bramcn Camnpus:

* Projeed Graduation Date

MMAYYYY

* Are you enrdiled in any online, correspondencerdistance ieaming dasses?
O Yes

@ Ha

* Please provide the total tuition charged for each semester.

Expected Enrndiment Torzl No. of
Sietus

Semester Tuition Credity'Clock Howra
Fal 2018 | HotErvalied [] 3 0 o
Winter Hat Envall=d E” 5 a L]
Spnng Mot Ervalled l‘i]l % il o
Summer Mot Envall=d M| $ a o

=y Dwall he attending another echool

r \
| Back ) CONTINUE

18. In the Highest Level of Education Completed ficld, click the drop-down arrow to select
the highest level of education. This field is required.

19. In the Current Year of College during this Application ficld, select the year in college.
This field is required.
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20. In the Full Name of School/Branch Campus field, enter the full name of the school or
select from the list. This field is required.

21. In the Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.

22. Select Yes or No to the following question: Are you enrolled in any online, corre-
spondence/distance learning classes? This field is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

23. In the Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

24. In the Tuition field, enter the total amount of tuition for the term.

25. In the Total No. of Credits/Clock Hours field, enter the total number of credits or clock
hours expected to be completed for the term.

26. Repeat steps 23 through 25 for each term as needed.

27. Click the link | will be attending another school to add information about another school
and repeat the steps above.

28. Click the Continue button.
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The Verify & Sign page displays.

i i K

PA National Guard Education Assistance Program (EAP) 2019 - 20

Personal Information

Full Name First W, Lesc)
Sotial Seaurity Mumber
Date of Birh

Address:

Phone Mumber:

Frimary Emall Address.

Military Information

Haue you baen depioyed or re you deployad with
e Fa Matdonal Guard?

Branch

Rank:

Unit |dentificstion Code {UIC) and Unit Mame:

Deparmert of Oefense (DO Idenmficarian
Humibzer:

Beginning Date of Six-Year Cortract for Educatian
Assistance Program (AP

Expiration of Term of Service (E75} Date or

MENOETRY Rat remnent DaTs [RR0)

School Information

Highest Level of Education Compieced:

Curr=nt Year in College during this Application:

Fuill Marme of School/Branch Campus 1:

Praject=d Gradustion Date:

Are you errolled in any onling, correspondence
distance learning Ciasses?

Fall Cozt and Credits/MHowrs:
Wirner Coct and Cradite/Hours:
Spring Cost and CreaTsiHours:

Sumner Cost and Credits/Hours.

¥ou are cigning your EAF application.

fecoumt £ 1171117771

Hi Geerge €3 =

= 4 aEnscn

George Grant
e we D000
0740771001

1200 NORTH SEVENTH STREET
Carlisle, PA 17013

{717} 5551224

GEORGEQZDNODOMAIN 1INV

No
Army National Guard
oz

WPOFAA - 228th Cnginear Company

0 17/2013

0412020

Edit

Some College

Fourth

DELPHI UMIVERSITY
DCOF000E - PHILADELPHIA, PA

08/2020

Mo

S0 Twition /0 Credics

S0 Tuition /0 Credits
S1000 Tultion / & Credits

51000 Tuition / 6 Credits

Befure you an Continuge, you mMUST feview and accept te Terrs & Conditons.

This page is used to verify the information and entered and review and accept the terms and con-

ditions.
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29. If any information is incorrect, click the Edit link next to that section to return to that informa-
tion page to make corrections.

30. Click the review and accept the Terms & Conditions link at the bottom of the page.
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The Terms and Conditions PDF displays.

= 1 X

B Pennsylvania National Guard Ech X 5 eap-terms-and-conditions.pdf X -+
cC O A Notsecure | ga.aessuccess.org/documents/servicing/pa/eap-terms-and-conditions.pdf pd - » e :
i Apps @ Free Hotmail @ OC--WebConnect @ OnellNK @ PageCenter Web Ac.. E Pathways |3 Suggested Sites  ## Welcome to Pathwa... »

L.| Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR PENNSYLVANIA
NATIONAL GUARD EDUCATIONAL ASSISTANCE PROGRAM (EAP)

The application process for scholarship grant aid under the Pennsylvania National Guard Educational
Assistance Program (hereafter referred to as the "Program"), established by the Act as amended July 2019
and associate amendments in accordance with Statute 51 of Military Veterans Affairs, of June 19, 1996
(effective July 1, 1996), requires your completion of this Master Promissory Note (hereafter referred to as
the "Promissory Note"). This Promissory Note, upon your signature hereof, becomes a legally binding

agreement wherein you agree to fully repay any scholarship grant monies disbursed to you plus interest
collection costs, and legal/attorneys' fees in the event that you fail to meet the Pennsylvania National
Guard Educational Assistance Program requirements.

Prior to signing, carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Educational Assistance Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information, sign, and submit it to your unit commander's or
representative's office along with your Educational Assistance Program Statement of Understanding.
Your application will not be processed if it these forms are not completed.

IN ACCEPTING EDUCATIONAL ASSISTANCE PROGRAM FUNDING. YOU UNDERSTAND
AND AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

SECTION I: DEFINITIONS

A. “Disclosure Statement™ means a document provided by PHEAA to the applicant for scholarship grant
aid that establishes the principal amount of the scholarship grant aid disbursed under the Program to the

31. Review the terms and conditions and click the X in the upper right-hand corner of the PDF to
close it.
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The Verify & Sign page redisplays with the Sign & Submit button available.

Before you can continue, you must geview and accept the Terms & Conditions,

You will be signing both your EAP application and Master Promissory Note.

SIGN & SUBMIT

32. Click the SIGN & SUBMIT button.
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The Gather and Mail Application page displays.

Account 41111111111

Inbox B ~ FileUpload B,  Hiceose €% ~

PA National Guard Educational Assistance Program (EAP) 2019 -20

Actions You Need to Take Now

1 2 3
Save your electronically signed Gather supporting documents. Upload Forms and
application for your records. Supporting Documents
You will need to provide the following
AT 3Ny TiMe you can request a paper copy of GOcUmENRTON IR YOLE ERE applicasiog: File Upload allows you o securely upload
your electronically signed application by . DD214 forms and/or supporting documents directly to
Contacting Us the PA Department of Military and Veteran
Affalrs

f.‘ SAVEESIGNED DOGHMENTS, Please make sure you have all your decumentation

on hand and ready to be uploaded. Once you
complete your upload your application will be sent
for review.

Lwant to mail my.document(s)

Add the Files You Want to Upload

Drop flles here...

of

+ADD FILES..

CANCEL )
i

This page displays Actions You Need to Take Now information to save the application,
gather supporting documents and mail supporting documents. Service members also have the
option to upload supporting documents.

33. Click the SAVE SIGNED DOCUMENTS button to open a PDF version of the application,
not shown, and save it or print it.

34. If the service member has supporting documentation available to be uploaded instead of being
mailed to American Education Services, drag the files to the Add the Files You Want to
Upload section or click the +ADDFILES button.
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The Choose File to Upload box displays.

Jé,’ Choose File to Upload
[ ] Desktop w [J] L Search Desktop
Organize » Mew folder B~ I @
g
3 -~ |
7 Quick access }o EAP document example
= Adobe Acrobat Document
|=| Documents woe | Nsan
3 Downloads  # .
EAP file upload
[&] Pictures _f BE=3 | emp File
138 MB

Books
EAP gather and mail bottom

Content Files f— .
BMP File

[ Desktop 1,83 MB
UlDescriptionDo o EAP gather and mail top
. BMP File
[l Desktop 1.04 MB

@ OneDrive T"""| EAP gather and mail

a Pictures Files gllﬂ_p[_?ée

P T ne b re R

File name: |EAP document example | |AllFiles *.7) =

Open Cancel

35. Select the document to be uploaded so that the name appears in the File name box.

36. Click the Open button.
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The Gather and Mail Application page redisplays with the document file in the Add the
Files You Want to Upload section.

‘ Dont feel like mailing in your application?
[ ¥ aa) Now you can use File Upload 1o send in your completed application.

Add the Files You Want to Upload

REMOVE FILE

Drop flles here...
or

+ADD FILES

\: CANCEL \ COMPLETE YOUR UPLOAD

37. Continue adding files as needed.

38. Click the COMPLETE YOUR UPLOAD button when all files are added.
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The Congratulations! You have successfully submitted your required documenta-
tion message displays after the upload is completed.

Acopunt #11HITT

inbox B}~ HiGeoge @ ~

PA National Guard Educational Assistance Program (EAP) 2019-20

o Congratulations! You have successfully submitted your required documentation.

What to Expect
You will receive an email within the next few days, with additional information albout processing times.

| RETURN TO MY ACCOUNT )

Comact Us About Us Privacy Policy Office of Consumer Advocacy Site Map

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All nights reserved.
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Application Status

After an EAP application has been submitted, the service member may return to the consumer
portal to review the application status and any awards that were approved.

Account # 1111111111

~W American Education Services
= inoox [B) ~  Fileupload B, Hi o -

Account Summary

Account summary

@ Application Status
@ ContacUs & FaQ Alerts & Messages

© vounsve 1 stere. Hide

» PAState Grant Program - A summary of your 2020-21 State Grant eliginility is avallable by selecting the “Visw my PA State Grant
Status” fink below and 2 detalled eligibiity notification is avallable in your paperiess inbiox

PA State Programs

(=) Complete the PA Srate Grant Form
(&) Apply for the PA Summer State Grant

! Grant Programs for Pennsylvania National Guard Programs Educational Assistance )

1. Click Application Status in the left navigation section on the Account Summary page.
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The Application Status page displays.

Account # 1111111111

= American Education Services
— Inbox &} ~  FileUpload BB, Hiceos: @) ~

T —— ry
BE Account Summary

Application Status

Which of these would you like to explore?

Repayment Plan

Deferment/Forearance

BE View the status of your Deferment/Forbearance
Wiew the status of your Repayment Plan Requests ) = ¥ )
Requests
PA Guard Programs
O Contact Us &FAQ
Wiew the status of your Discharge/Forgiveness ) View the status of your PA National Guard )
Requests Programs

2. Click View the status of your PA National Guard Programs.
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The PA National Guard Programs application status page displays.

Accounz # 1111111

- American Education Services
—— inbox B} - Fleupload B, 1, George @ -

BR Accoun: Summary
. PA National Guard Programs

@V Application Status

Repayment Plan Educational Assistance Program (EAP) voucurremy rave besn awsrded 0.5 0f 5 years of swards.

2020-21 Academic Year

501 ness
COLLEGE

@ Comaals&FAQ Schor] Nams
Approved
$3,000.00
Total Amount

View More Delails

Remember you need o inform the PA Department of Military and Veteran Affairs (DMVA) i your status

My Status Has Changed >
changes.

Military Family Education Program (MFEP)

MFEP is an educaticnal grant program benefiting the family members of eligible Pennsylvania National Guard Service Members. You can
apply atanytime during your additional &year service agreement, and reserve the benefit for both current and furure family memibers

APPLY NOW

This screen displays the list of awards for which the service member has applied.

The total number of awards awarded displays next to the Educational Assistance Program

(EAP) heading.

Each year includes the Academic Year dates, School Name, Status of the application and the Total

Amount awarded, if applicable.

3. Click the View More Details link for a specific term to view more details of the award for

that term.

NOTE: If the consumer needs to upload their application or other documentation, a document
upload message displays. Refer to the Document Upload section of this document for more

information.
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The term and term award amount for the selected award expands with more details.

ACCOUMEF |1 1111111

Amerioan Education Services
Inbox . = File Upload a Hi, George 9 -

=- Account Surmmary
i PA National Guard Programs

@ Application Status
Educational Assistance Progra m (EAP) You currently have been awarded 0.5 of 5 years of awards.

Repayment Plan

Deferment/Forbearance

2020-21 Academic Year

e/FOrgiveness

COLLEGE

® Contact Us &FAQ Scnoot Name

Approved
el
$3,000.00

=

{ UPDATE SCHOOL INFORMATION /\

The award amount for each term is listed individually, if applicable.

4. 1If the school information needs to be updated, click the UPDATE SCHOOL INFORMA-
TION button.
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P’ﬂa)j Education Assistance Program (EAP) Application

Update School Information

The Update School Information page displays.

Account # 1111111111

= American Educstion Services
Crd W George ) =

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 UPDATE SCHOOL INFORMATION 2 3

All figlds marked with an * are required.

Update Military Information
* Have you been deployed or are you deployed with the PA National Guard?

@ No
O Yes

Update Education Information
* Current Year in College during this application:
| second v

* Projected Graduation Date:

1272021

* Are you enrolled in any online, correspondence/distance learning ciasses?
O Yes
® No

Update School Information 1

Full Mame of Schoel / Branch Campus:  HARRISBURG AREA COMMUNITY COLLEGE
00327300 - HARRISBURG, PA

* Please provide the toral tuition charged for each sermester:

Expected Enroliment Total No. of
Semester  Status Tuition CreditsClock Hours
Fal2020 [ Not Envoled | % 0 0

Wirzer Not Enrolled ¥ 5 o 8

Spope Net Entalled v | $ 0 0

A o PRV 3000 2

+ . Iwill bz attending another school

( (1NN  CONTINUE

1. Select Yes or No to the following question: Have you been deployed or are you
deployed with the PA National Guard? This field is required.

2. Inthe Current Year of College during this Application field, select the year in college.
This field is required.
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P ’-’@a; Education Assistance Program (EAP) Application

In the Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.

Select Yes or No to the following question: Are you enrolled in any online, corre-
spondence/distance learning classes? This field is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

5.

In the Expected Enrollment Status field, click the drop-down arrow to select the expected
enrollment status for the term.

In the Tuition field, enter the total amount of tuition for the term.

In the Total No. of Credits/Clock Hours field, enter the total number of credits or clock
hours expected to be completed for the term.

Repeat steps 5 through 7 for each term as needed.

Click the link | will be attending another school to add information about another school
and repeat the steps above.

10. Click the CONTINUE button.
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PHaa)j Education Assistance Program (EAP) Application

The Verify page displays.

Account# 1111111111

PN American Education Services
ciG b George €Y~

PA National Guard Educational Assistance Program (EAP) 2020 - 21

Updated Military Information Edit

Have you been deployed or are you deployed
with the PANational Guard? No

Updated Education Information Edit

Currant Year in College during this Application:  Second
Projecied Graduation Date: 1272021

Are you enrolled in any online, correspondence
distance learning classes?  Yes

Update School Information 1 Edit

Full Name of Schoel/Branch Campus 11 HARRISBURG AREA COMMUNITY COLLEGE
00327300 - HARRISBURG, PA

Fall Cost and Credits/Hours: S0 Tuition / 0 Credits.
Spring Cost and Credits/Hours: 80 Tuition / 0 Credits

Summer Cost and CreditsfHours:  $3000 Tuition / 12 Credits

§ [fen \‘m
% P

11. Verify the information in each section and click the Edit link to update any of the information
if needed.

12. Click the SUBMIT button to submit the changes.
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Education Assistance Program (EAP) Application

The Confirmation page displays the message: Congratulations! You have successfully
submitted updated school information.

Account #£1111111111

=¥y Amerioan Education Services
2 Hi, G 9 =

PA National Guard Educational Assistance Program (EAP) 2020 - 21

1 2 3 CONFIRMATION

o congratulations! You have successfully suomitted updated scnool information

What to Expect i .
You will receive a confirmation email of receipt of your enroliment changes within the next few days,
with additional information about possible changes to your award

RETURN TO MY ACCOUNT

Privacy Policy Online Services Terms of Use Right to Know Contact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. Al rights reserved
PHEAA conducrs its student loan servicing operations commercially as American Education Services (AES)
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P’ﬂa)j Education Assistance Program (EAP) Application

Document Upload

The PA National Guard Programs application status page displays for uploading documents
if the service member did not return their application or supporting documents.

Account £ 11111111111

~PN Anericen Education Services
v inbox 5} - File Upload B, e -

= T 5 "
WY Account Summary

PA National Guard Programs

@V Application Status

F Upload your documents now for your 2020-21 Educational Assistance Program (EAP)!
To complets your 2020-21 Educational Assistance Program (EAF) application, we need the following documentation from you.

- DD214

UPLOAD DOCUMENTS NOW

Educational Assistance Program (EAP) vou currenty have been swarded 0 of 0 years of awards.

PA Nattonal Guard Programs

@ commcus&FAQ

2020-21 Academic Year

o

Affairs at 717.86

HARRISBURG AREA COMMUNITY
COLLEGE

Scnool Mame:

Awaiting
Documentation

Pending
Total Amount

View More Details

Military Family Education Program (MFEP)

WFEP iz an educational grant program benefiting the family members of eligihie Pennsylvania National Guard Service Members. You can
apply at anytime during your additional & year service agreement, and reserve the benefit for both current and future family members

APPLY NOW

1. Click the Upload Documents Now button.
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P Haa)j Education Assistance Program (EAP) Application

The Actions You Need to Take Now page displays.

Ascount# 111111111

nbax B~ FleUpload BB, Hi.Geose @ -

PA National Guard Programs

Actions You Need to Take Now

1 &
I_ED l
Gather supporting documents. Upload Forms and
Supporting Documents
Y¥ou will need to provide the following documentation for your EAP
SRS el File Upload allows you to securely upload forms and/or supporting
= DD214 daocuments directly to the PA Department of Military and Veteran
Affalrs.

Please make sure you have all your documentation on hand and ready to be
uploaded. Once you complete your uplead your application will be sent for review.

L want to mail my document(s)

Add the Files You Want to Upload

Drop files here...

or

+ ADD FILES.

CANCEL

This screen displays a list of the documentation that is required to complete the application. The
service member can mail the supporting documents or upload the files to the website.

2. To upload the files, drag and drop files to the Add the Files You Want to Upload section
or click the +Add Files button.

NOTE: If the service member wishes to mail the supporting documentation, click the | want
to mail my documents link to view the address and instructions for mailing documenta-
tion.
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Education Assistance Program (EAP) Application

The Open dialog box displays.

€ Open *
4 B s ThisPC » Desktop LN ] O Search Desktop
Organize = Mew folder =~ [ e
[ This PC s s
8 3D Objects w.u!- a 2 <
[ Desktop > = .@
i] Documents PDF PDF ) ]
& Downloads AWS Setup Guide BluePrint 0219 DD214 " FTP Client
J” Music
[&=] Pictures w‘ - w‘ - 1
. 3
B videos = —
s Windows (C:)
=g mis5 (\\anet) () Hera for fields ITIL training LNFGY_5_Accnt_ ] .M)r Cemputer
=g epos (\Anet) (W)
1 Libraries I - o
File name: | DD214 V| .A” Files !
=

3. Select the document to be uploaded so that the name appears in the File name box.

4. Click the Open button.
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P Haa/)j Education Assistance Program (EAP) Application

The Actions You Need to Take Now page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

[ REMOVEFLE )

Drop files here...
or

E B
{ +ADD FILES... I,E

CANCEL )] COMPLETE YOUR UPLOAD

5. Continue adding files as needed.

6. Click the COMPLETE YOUR UPLOAD button when all files have been added.
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PHaa)j Education Assistance Program (EAP) Application

The Congratulations! You have successfully submitted your required documenta-
tion message displays after the upload is completed.

Account # 1111111111

= American Education Services
. inbox &}~ FleUpioad BB, s @) -

‘ o Congratulations! You nave successfully submitted your required gocumentation.

What to Expect
fou will receive an email within the next few days, with additional information about processing times.

( reruRnTO MY ACCOUNT )
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Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency
(PHEAA) has evolved into one of the nation’s leading student aid organizations. Today PHEAA is a national provider
of student financial services, serving millions of students and thousands of schools through its loan guaranty, loan
servicing, financial aid processing, outreach, and other student aid programs.

PHEAA's earnings are used to support its public service mission and to pay its operating costs, including
administration of the Pennsylvania State Grant and other state-funded student aid programs. As the only major
federal loan servicer with a nonprofit public service mission, PHEAA devotes its energy and resources to help ease
the financial burden of higher education for its primary stakeholders - Pennsylvania students and families.

PHEAA conducts its student loan servicing operations nationally as FedLoan Servicing and American Education
Services (AES). PHEAA operates its digital technology division as Avereo. For more information, visit PHEAA.org.
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Representative Michael Peifer
Chairman, Pike/Wayne

Senator Wayne D. Fontana
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Senator Ryan Aument
Lancaster

Representative Mike Carroll
Lackawanna/Luzerne

Representative Angel Cruz
Philadelphia

Representative Sheryl M. Delozier
Cumberland

Senator Arthur Haywood
Montgomery/Philadelphia

Senator Vincent . Hughes
Montgomery/Philadelphia

Representative Steven C. Mentzer
Lancaster

Representative Jennifer O’'Mara
Delaware

Senator Kristin Phillips-Hill
York

Honorable Roy Reinard
New Hope

Senator Mario M. Scavello
Monroe/Northampton

Representative Curtis G. Sonney
Erie

Chancellor Timothy R. Thyreen
Waynesburg

Robin L. Wiessmann
Executive Director & CEO
PA Housing Finance Agency

Secretary of Education
PA Dept. of Education

Senate Democratic Appointee
Vacant

Senate Republican Appointee
Vacant

House Democratic Appointee
Vacant

Pennsylvania Higher Education Assistance Agency
1200 North Seventh Street, Harrisburg, PA 17102-1444 + 1-800-692-7392

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency
(PHEAA). The information contained in this document is believed to be accurate at the time of printing.
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