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Introduction

The Pennsylvania Higher Education Assistance Agency (PHEAA) and the Pennsylvania Depart-
ment of Military and Veterans Affairs (DMVA) administer the Military Family Education Pro-
gram to provide assistance for active National Guard personnel who have a family member
attending or planning to attend school. The PA Military Family Education Program (MFEP)
application is an on-line application available through the student or consumer portal, which may
be accessed through www.pheaa.org.

This user guide describes how to access and complete the on-line MFEP application for National
Guard members and their beneficiary family members in school.
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Access from the PHEAA Website

1. Enter the following URL in a Web browser: www.pheaa.org.

The PHEAA home page displays.

About Us Contact Us Careers ‘ e Signin -

P’ma ’ Grants Loans Funding Opportunities College Planning Tools Partner Access

Creating Affordable Access
to Higher Education

State Grant FORWARD i
m :r:grz:?nn PA Student Loans

Free Money You Don't Need to Repay A New, Low-Cost Way to Pay for College

VIEW DETAILS VIEW DETAILS

2. Click Sign In and then Borrowers/Students at the top corner of the screen.
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The Who is AES? page displays.

About Us Contact Us Careers ‘ 9 Slgnin -

>
P’-ma ) Grants Loans Funding Opportunities College Planning Tools Partner Access

You are being redirected to aesSuccess.org

Who is AES?

PHEAA operates part of its business nationally as American Education Services (AES) and uses the AES secure systems to administer some of
its student financial aid programs.

' VIEW DETAILS

4 ™
| CLOSE WINDOW ] CONTINUE TO AES ACCOUNT ACCESS
M

CDon't show this message again

This page explains that the consumer will be redirected to the AES Account Access website.

3. Click the Continue to AES Account Access button to view the Account Access Sign
In page.
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The Account Access Sign In page displays.

Secure Area.

Account Access
Sign In to manage your account
Show field requirements @

Username:

Password:

@

SIGN IN

> Having trouble signing in to your account?

Don't Have an Account?
> Create an Account

About Us Privacy

20 Pennsylvania Higher Education Assistance Agency. All rights reserved.

4. In the Username field, enter the user name.
5. Inthe Password ficld, enter the user’s password.

6. Click the Sign In button.
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The Account Access page displays with a security question.

Questions? Contact Us About Us Privacy

- Ameriean Edueation Services
« —

Sign In

Security Question

All fields marked with * are required

* What was your high school mascot? | Polar Bear| *

Save Time Signing In

We can remember your device so you don't have to answer security questions in the future
Have us remember your device? (7 Help me decide.

® Yes (recommended for personal devices)

O No

[ Cancel H Continue » ]

Use this page to answer the security question and determine whether to opt out of the security
question in the future.

NOTE: This page displays if the customer has not opted to have the computer remembered.
7. Enter the response to the security question. This field is required.
8. Click Yes (recommended for home computers) to remember the computer to avoid
answering security questions for each login or No to not remember this computer. This field is

required.

NOTE: Security questions are required when the customer forgets the password and it needs
to be reset.

9. Click the Continue >> button.
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The Account Summary page displays for the customer.

Account 1111111111

W8 American Education Services
i~ inoox B}~ FieUpload B, HiGeos €Y ~

Account Summary
Account Summary
(¥ Application Status
O ContactUs & FAQ Alerts & Messages

O vouhave 1 stere. Hige A

« PAState Grant Program - A summary of your COW-¥f State Grant ligibility is available by selecting the View my PA State Grant
Statws” link below and a detailed eligibility notification is available in your paperless inbox

PA State Programs

& Complete the PA State Grant Form

5 Agoly for the PA Summer State Grant

g Grant Programs for Pennsylvania National Guard Programs Educational Assistance >

10. Click the Grant Programs for Pennsylvania National Guard Programs Educa-

tional Assistance link.
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The PA National Guard Programs page displays.

ACCOURE# 1111111111

- American Education Services .
e Inbox = ~  FieUpload B wica @3 ~

'H e S ry
BY Account Summary

PA National Guard Programs

@ Application Status
Regayment Rlan Not sure which program to apply for? Let us help you decide!

Deferment/Foroearance
Take our quick quiz ta determine your eligibility as well as which program is a it for you and your family.

Discharge/Forgiveness

PA National Guard Programs

@ Contact Us & FAQ

~
li’i! .1_!

Educational Assistance Program (EAP) Military Family Education Program (MFEP)

EAP is a state funded grant program, that provides educaticna MFEP is an educational grant program benefiting the family
assistance for eligible Service Members of the Pennsyivania members of eligible Pennsylvania National Guard Service
Natienal Guard. Members. You can apply at anytime during your additional 6-year

service agresment, and reserve the benefit for both current and
future family members.

APPLY NOW APPLY NOW

11. If the customer is unsure which program to apply for, click the HELP ME DECIDE link.
Refer to the Help Me Decide section for more details.

12. Click the APPLY NOW button under the Military Family Education Program (MFEP) sec-
tion to apply for the Military Family Education Program.

NOTE: Refer to the user guide for the Educational Assistance Program (EAP) to review more
information about applying for the Educational Assistance Program.
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Service Member Application
Statement of Understanding

The Statement of Understanding page displays.

Account# 1111111111

American Education Services
2 o -

PA National Guard Programs

Before you start your MFEP application you need to acknowledge your Statement of Understanding.

1 2 3
g &
What is the Statement of You must review the Statement You must acknowledge the

Understanding? of Understanding. Statement of Understanding
The Statement of Understanding outlines in Carefully review the document, and do not sign By clicking Continue you are acknowledging
addition to the program requirements for if you have any questions. You can contact the you have been presented the Statement of

eligibility, you will be responsible for paying the Pennsylvania Department of Military and Understanding, and understand the program’s

benefit back if at anytime you no longer meet Veteran Affairs at 1-(717) 861-8894. eligibility requirements. You will sign this

the program's eligibility requirements. - document when you submit your application
Statement of Understanding m

1. Click the PDF link for the Statement of Understanding.
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The Statement of Understanding PDF opens in a new page.

— O X

E Pennsylvania Naticnal Guard Edi X E MFEP Statement of Understandi- X +
C {} A Notsecure | ga2aessuccess.org/documents/servicing/pa/MFEP-statement-of-understanding.pdf * B * e :
P Apps @ FresHotmail @ OC--WebConnect @ OnelINK @ PageCenter Web Ac... E Pathways  |j SuggestedSites A% Welcome to Pathwa... »

MFEP Statement of Understanding

NAME: SSN:

J-| Open in Acrobat

PENNSYLVANIA NATIONAL GUARD - MILITARY FAMILY EDUCATION PROGRAM (MFEP)
STATEMENT OF UNDERSTANDING
For use of this form, see applicable guidance in below authorities

DATA REQUIRED BY THE PRIVACY ACT OF 1974
AUTHORITY: 51 PA Consolidated Statute, Chapter 32; Pennsylvania Military Regulation 621-5

PRINCIPAL PURPOSE: To apply for tuition assistance benefit as provided by the Military Family
Education Program

ROUTINE USED: Confirmation of obligation, participation, requirements and benefit under the
Military Family Education Program and as a basis for recoupment if member fails
to fulfill service obligation

DISCLOSURE: Disclosure is voluntary; however, if not provided, you will not be eligible for
Military Family Education Program

SECTION | - APPLICABILITY
This addendum will be completed by all members who have completed an initial service obligation in the
Pennsylvania National Guard and accepts an obligation to serve in the Pennsylvania National Guard for six
(6)years to receive the MFEP benefit; and have not accepted an obligation under the Educational Assistance
Program (EAP) for the same six (6) year period.

SECTION Il - INSTRUCTIONS

Members are responsible for reading all of the MFEP requirements outlined on this form.

2. Read the Statement of Understanding and electronically sign the bottom.

3. Click the X in the corner of the PDF to close it.
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The Statement of Understanding page redisplays.

American Education Services

PA National Guard Programs

Account # 1111111111

Hes €@ -

Before you start your MFEP application you need to acknowledge your Statement of Understanding.

What is the Statement of
Understanding?

The Statement of Understanding outlines in
addition to the program requirements for
eligibility, you will be responsible for paying the
benefit back if at anytime you no longer meet
the program'’s eligibility requirements.

You must review the Statement
of Understanding.

Carefully review the document, and do not sigh
if you have any questions. You can contact the
Pennsylvania Department of Military and
Veteran Affairs at 1-(717) 861-8894

Statement of Understanding

F

You must acknowledge the
Statement of Understanding

By clicking Continue you are acknowledging
you have been presented the Statement of
Understanding, and understand the program's
eligibility requirements. You will sign this
document when you submit your application

CONTINUE

4. Click the CONTINUE button to acknowledge the Statement of Understanding.

March 2021

Confidential/Proprietary Information - PHEAA
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The benefits decision page displays.

Account # 1111111111

American Education Serviess
W @ -

PA National Guard Programs

How would you like to proceed?

1 would like to add my I want to reserve the benefit for
beneficiary(s) now future use

Privacy Policy Online Services Terms of Use Right to Know Conact Us

Copyright © 2020 Pennsyhania Higher Education Assistance Agency. All rights reserved.
PHEAA conducts its student |loan servicing operations commercially as American Education Services (AES)

5. Click one of the following options to the question: How would you like to proceed?
* I would like to add my beneficiary(s) now
» [ want to reserve the benefit for future use

March 2021 Confidential/Proprietary Information - PHEAA WB0194 - 14
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The benefits decision page redisplays with the service member and the beneficiaries information
that is required to complete the application, if the service member indicated to add a beneficiary
now.

Account # 1111111111

o @

PA National Guard Programs

How would you like to proceed?

1 would like to add my | want to reserve the benefit for
beneficiary(s) now future use

@ Before starting the application you will need the
followling Information:
= Your Unit Identification Code (UIC)

= Beginning Date of Six-Year Contract with Military
Family Education Program (MFEP)

» Expiration of Term of Service (ETS) Date

* Two References (Full Name, Address, Phone
Number, Email)

» Employment information (if applicable)

For your beneficlary(s):

» Full Legal Name

= Social Security Number
= Date of Birth

= Address

» Phone Number (Optional)
» Email Address (Optional)

APPLY NOW

Privacy Policy Online Services Terms of Use Right to Know Comtact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.
PHEAA conducts its student loan servicing operations commercially as American Education Services [AES)

6. Click the APPLY NOW button.
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Personal Information

The Personal Information page displays.

Account# 1111111111
- American Education Services
Thid Hiowest @) -
PA National Guard Programs
1 PERSONAL INFORMATION
All fields marked with an * are required.
Personal Information
Full Name (First, MI, Last):  'West Person
Social Security Number:  *éa4_3223
Date of Birth:  07/01/1981

* Permanent Street Address:

1200 N Seventh Street

[« Town:

Harris! burg
* State / Region:

PENNSYLVANIA ~
* Zip / Postal Code:

17112
* Primary Phone Number:

(717) 555-0000
* Primary Email Adaress:

someone@nodomain.iny
| BACK ) CONTINUE

The top of the page displays the service member’s full name, Social Security number and Date of
Birth.

1. In the Permanent Street Address fields, enter one or two lines for the service member’s
street address. This field is required.

2. Inthe City/Town field, enter the name of the service member’s city of residence. This field is
required.

3. In the State/Region ficld, click the drop-down arrow to select the state or region of the ser-
vice member’s residence. This field is required.

4. Inthe Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.
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5. Inthe Phone Number field, enter the service member’s phone number. This field is
required.

6. Inthe Primary Email Address field, enter the service member’s primary email address.
This field is required.

7. Click the CONTINUE button.
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Military Information

The Military Information page displays.

Account# 1111111111

= American Education Services
6% e @ -

PA National Guard Programs

1 2 MIUTARY INFORMATION 3 4 5 6 7

Allfiglds marked with an * are required.

Military Information

* Branch
O Army National Guard
® Air National Guard

* Rank:
o1 v

* UnitIdentification Code (UIC) & Unit Name:

K71LFMLT - 171 Air Refueling Wing

* Status:

M-Day - Traditional Guard Member v

* Beginning Date of Six-Year Contract for Military Family Education
Program (MFEP)

05/01/2020

* Expiration of Term of Service (ETS) or Mandatory Retirement Date
(MRD):

12/01/2035

Department of Defense (DOD) Identification Number:

1234567890

( BACK ) CONTINUE
\ b

1. Inthe Branch section, select Army National Guard or Air National Guard. This field is
required.

2. In the Rank field, click the drop-down arrow to select the military rank of the service mem-
ber. This field is required.

3. Inthe Unit Identification Code (UIC) & Unit Name field, click on the field and select the
Unit Identification Code and Name from the list. This field is required.
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4. 1In the Status field, click on the field and select the status of the service member. This field is
required.

5. In the Beginning Date of Six-Year Contract for Education Assistance Program
(EAP) field, enter the beginning date of the contract for EAP in MM/DD/YYYY format. This
field is required.

6. In the Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD)
field, enter the term of service ending date or the mandatory retirement date in MM/DD/
YYYY format. This field is required.

7. In the Department of Defense (DOD) ID field, enter the DOD identification number.

8. Click the CONTINUE button.
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Beneficiary Information

The Beneficiary Information page displays.

NOTE: This page does not display if the customer selected | want to reserve the benefit
for future use and no beneficiaries are being added now.

Account # 1111111111

7 American Education Services
- v @) -

PA National Guard Programs

1 2 3 BENEFICIARY INFORMATION 4 5 6 z

Beneficiary Information

@l ADD BENEFICIARY

( BACK ) CONTINUE
\ 2.

1. Click the ADD BENEFICIARY icon.
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The Beneficiary Information - Beneficiary 1 page displays.

Account 2 1111111111

oy American Education Services
S O

PA National Guard Programs

1 2 3 BENEFICIARY INFORMATION 4 5 3 7

All fields marked with an * are required.

Beneficiary Information

Beneficiary 1

* Full Name ( First Name, MI, Last Name )

* Relationship to Service Member

- Select - ~

* Social Security Number

ST

* Confirm Social Security Number:

BRI

* Date of Birth:

MM/DD/YYYY

* Permanent Street Address:

* City / Town:

* State / Region

- Select State - ~

* Zip / Postal Code:

* Phone Number:

() SR

Primary Email Address

T e
2. Inthe Full Name (First Name, MI, Last Name) fields, enter the first name, middle initial
and last name of the beneficiary. This field is required.

3. Inthe Relationship to Service Member ficld, click the field and select the beneficiary’s
relationship to the servicer member. This field is required.
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4. In the Social Security Number ficld, enter the beneficiary’s Social Security number. This
field is required.

5. In the Confirm Social Security Number ficld, enter the beneficiary’s Social Security
number again. This field is required.

6. In the Date of Birth ficld, enter the beneficiary’s date of birth in MM DD YYY'Y format.
This field is required.

7. In the Permanent Street Address fields, enter up to two lines for the beneficiary’s perma-
nent street address. This field is required.

8. Inthe City/Town field, enter the name of the beneficiary’s city or town. This field is required.

9. In the State/Region ficld, enter the name of the beneficiary’s state or region. This field is
required.

10. In the Zip/Postal Code ficld, enter the ZIP or postal code for the beneficiary’s address. This
field is required.

11. In the Phone Number field, enter the beneficiary’s phone number in 10-digit format. This
field is required.

12. In the Primary Email Address field, enter the beneficiary’s primary email address.
13. Click the CONTINUE button.

NOTE: On the Beneficiary Information page, click the ADD BENEFICIARY icon to add
another beneficiary or click CONTINUE to continue processing the application.
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Credit Allotment

The Credit Allotment page displays.

NOTE: This page does not display if the customer selected | want to reserve the benefit
for future use and no beneficiaries are being added now.

Account £ 1111111111

Hi,

PA National Guard Programs

1 2 3 4 CREDIT ALLOTMENT 5 6 7
Credit Allotment

You have 3 total of 120 credits o diswribute across your beneficiary(s).
Beneficiary / Relationship Credits Allocated

@ Kid Person 0

Total 0 of 120 Credits Distributed

BACK

This page displays the list of beneficiaries and the total credit allotment for the program.

1. Inthe Credits Allocated field next to each beneficiary, enter the number of credits allocated
to the beneficiary.

NOTE: A total of 120 credits is available to be allocated.

2. Click the CONTINUE button when finished distributing the total credit allotment.
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References

The References page displays.

Account # 1111111111

B co.orican Edusasian Services
A0S v €Y -

PA National Guard Programs

1 2 3 4 S REFERENCES & 7

Based on the information you pravided, any grant swarded undsr
the Military Family Education Program can convert 1o a loan if you
©o not honerably fulfill your obligation te the PA National Guard.

In order to continue you must complets a Promissory Nate:

Al figlos marked with an * arz required.

References

@ Reference 1

* Full Name (Firsc Name, M, Last Name)

jonn

Doe

* Permansrt Street Address

100 State Swreet

* Ciny / Town:

Middletown

Stave [ Region

FENNSYLUANIA -

* Zip [ Postal Codle:

17059

* Phone Number

171715551234

Primary Email Address:

@ Refarence 2

* Full Name (First Name, M, Last Name)

Jane

Doe

* Permansrt Sueet Address,

200 State Street

> Cny £ Towm:

Anytawn

* Srate f Region
PENNSYLVANIA ~

* Zin £ Postal Code

17078

* Phone Numier:

(717) 55524321

Primary Email Adoress

{ BACK ) CONTINUE
£y -
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10.

I1.

12.

13.

14.

NOTE: Two references are required to be entered.

. In the Full Name (First Name, MI, Last Name) ficld, enter the first name, middle initial

and last name of the first reference. This field is required.

In the Permanent Street Address ficld, enter up to two lines for the first reference’s per-
manent street address. This field is required.

In the City/Town field, enter the name of the first reference’s city or town. This field is
required.

In the State/Region ficld, click the drop-down arrow to select the state or region of the first
reference’s address. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code for the first reference’s address.
This field is required.

In the Phone Number ficld, enter the first reference’s phone number in 10-digit format. This
field is required.

In the Primary Email Address ficld, enter the first reference’s primary email address.

In the Full Name (First Name, MI, Last Name) field, enter the first name, middle initial
and last name of the second reference. This field is required.

In the Permanent Street Address ficld, enter up to two lines for the second reference’s
permanent street address. This field is required.

In the City/Town field, enter the name of the second reference’s city or town. This field is
required.

In the State/Region field, click the drop-down arrow to select the state or region of the sec-
ond reference’s address. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code for the second reference’s address.
This field is required.

In the Phone Number ficld, enter the second reference’s phone number in 10-digit format.
This field is required.

In the Primary Email Address ficld, enter the second reference’s primary email address.
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15. Click the CONTINUE button.
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Employment Information

The Employment Information page displays.

Account# 111111111

5 American Education Services
" e~

PA National Guard Programs

1 2 3 4 5 6 EMPLOYMENT 7
All fields marked with an * are required.
Employment Information  C1am not employed

* Place of Employment:

Home Depot

* Supervisor's First Name:

Tim

* Supenvisor's Last Name:

Tools

* Permanent Street Address:

1000 Carpenter Street

* City / Town:

Harrisburg

* State / Region

PENNSYLVANIA v

* Zip / Postal Code:

17114

* Phone Number:

(717)555-1111

1. Check the box | am not employed if the service member is not employed.

2. Inthe Place of Employment ficld, enter the name of the place of service member’s
employment. This field is required.

3. Inthe Supervisor’'s Name (First Name, Last Name) ficlds, enter the supervisor’s first
name and last name. This field is required.

4. Inthe Employer Street Address ficlds, enter up to two lines for the employer’s street
address. This field is required.

5. In the City/Town ficld, enter the name of the employer’s city or town. This field is required.
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6. In the State/Region ficld, click the drop-down arrow to select the state or region of the
employer’s address. This field is required.

7. In the Zip/Postal Code field, enter the ZIP or postal code of the employer’s address. This
field is required.

8. In the Phone Number ficld, enter the phone number of the employer in 10-digit format.
This field is required.

9. Click the CONTINUE button.
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Verify & Sign

The Verify & Sign page displays all of the information entered.

5 SRR
3

PA National Guard Programs

Personal Information

Full Name (First, MI, Last):
Social Security Number.
Date of Birth:

Address,

Phone Number:
Primary Email Address:
Military Information

Branch
Rank

Status:

Beginning Date of Six-Year Contract
Expiration of Term of Service (ETS) o
Mandatory Retirement Date (MRD).
Uriit Identification Code (UIC) and Unit

Department of Defense (DOD) ID:

Beneficiary Information

Beneficiary 1

Full Name (First, MI, Last)
Relationsnip to Service Member:
Sodial Security Number:

Date of Birth:

Permanent Address:

Phone Number:

Email Address:

Credit Allotment Information

Kid Person (Child)
References

Reference 1

Full Name (First, MI, Last)

Permanent Address:

Fhone Number:

Email Address:
Reference 2

Full Name (First, MI, Last):
Permanent Address:

Phone Number:
Ernail Address:
Employment Information

Place of Employment:
Supervisor's Full Name (First, Last):

Employer Address:

Phone Number:

5 6 7 VERIFY & SIGN
# Edit
West Person
ke 2222
07/01/1981

1200 N Seventh Street
Harrisburg, PA 17112

(717) 555-0000

someone@nodomain.inv

& Edic

Air National Guard
o1
M-Day - Traditional Guard Member

09/01/2020
12/01/2025

K71LFML7 - 171 Air Refueling Wing
1234567890

# Edic

Kid Person
Child
421-00-4444
07/01/2001

1200 N Seventh Street
Harrisburg, PA 17112

(717) 5551221

somewhere@nodomain.inv

S Edic

20 Credits (100%)

& ear

John Doe

100 State Street
Middletown, PA 17059

(717) 555-1234

Jane Doe

200 State Street
Anytown, PA 17078

(717) 5554321

A Edi

Home Depot
Tim Tools

1000 Carpenter Street
Harrisburg, PA 17114

Account# 111111111

9-

1. Click Edit icon next to any section to return to that page to edit information.
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1

Review Terms and Conditions

o
Terms and Conditions

2

Sign and Submit

You will be signing your: Statement of Understanding. MFEP Application and
Master Promissory Note.

2. Click the Terms and Conditions PDF icon near the bottom of the page to review the Mas-
ter Promissory Note, terms and conditions of the application.
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The Terms and Conditions PDF displays in a new window.

= O *

5 Pennsylvania Naticnal Guard Edi X 5 MFEP MPN Terms and Condition X +
C 0 A Not secure | aessuccess.org/documents/legal/pa/07-13-20-MFEP-Member-MPN-TC.pdf Y n » e H
S Apps @ Free Hotmail @ OC--WebConnect @ OnelINK @ PageCenter Web Ac... E Pathways |3 Suggested Sites ﬁ Welcome to Pathwa... »

J-| Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR PENNSYLVANIA NATIONAL GUARD MILITARY
FAMILY EDUCATION PROGRAM (MFEP)

The application process for scholarship grant aid under the Pennsylvania National Guard Military Family
Education Program (hereafter referred to as the "Program"), established by the Act on 1 July 2019 and
associate amendments in accordance with Statute 51 of Military Veterans Affairs, requires your
completion of this Master Promissory Note (hereafter referred to as the "Promissory Note"). This
Promissory Note, upon your signature hereof, becomes a legally binding agreement wherein you agree
to fully repay any scholarship grant monies disbursed to your eligible family members plus interest
collection costs, and legal/attorneys' fees in the event that you fail to meet the Pennsylvania National
Guard Military Family Education Program requirements.

Prior to signing, carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Education Assistance Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information, sign, and submit it to your unit commander's or
representative's office along with your Military Family Education Program Statement of Understanding.
Your application will not be processed if it these forms are not completed.

IN ACCEPTING MILITARY FAMILY EDUCATION PROGRAM FUNDING FOR YOUR ELIGIBLE FAMILY
MEMEBERS, YOU UNDERSTAND AND AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

SECTION I: DEFINITIONS

3. Review the Master Promissory Note, terms and conditions and click the X in the upper right
corner to close the window.
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The Verify & Sign page redisplays with the Sign and Submit button available.

1

Review Terms and Conditions

5
Terms and Conditions!

2

Sign and Submit

You will be signing your: Statement of Understanding, MFEP Application and
Master Promissory Note

SIGN AND SUBMIT

4. In the Sign and Submit section, click the SIGN AND SUBMIT button to sign the State-
ment of Understanding, MFEP Application and Master Promissory Note and submit the infor-
mation to PHEAA.
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Actions You Need to Take Now

The Actions You Need to Take Now page displays.

@ American Education Services
e

PA National Guard Programs

Account # 1111111111

inbox & - FleUpload B, Hiwes @) -

Actions You Need to Take Now

1 =

Save your electronically signed
application for your records.

needed to continue processing your
applicaton for all parties.

&) Gather supporting document(s). I}D
Below are the list of required documentation

Upload Forms and
Supporting Documents

West Person File Upleoad allows you to securely uplead

forms and/or supporting documents directly to
the PA Department of Military and Veteran
Affalrs.

At any time you can request a paper copy of
your electronically signed application by The following documents are
Contacting Us. neaded
* NGB 337, State Oath of Office o . N " a }
. ease make sure you have all your documentation
Ul dr e ATTRE S00EE on hand and ready to be uploaded. Once you
337, a Federal Recognition complete your upload your application will be sent
Order will suffice for review.
» Career Data Brief
= Only required for Drill Status
Guardsmen (D5G) Officers
= Virtual Military Personnel
Flight (vMPF) RIP
= Only required for Active
Guard Reserve (AGR) Officers

( SAVEDOCUMENT )

Lwant to mail my document(s)

Add the Files You Want to Upload

Drop flles here...
or

( +ADD FILES... )

CANCEL )]

1. Click the SAVE DOCUMENT button to save the application and electronically signed docu-
ments.

The Gather supporting document(s) section displays information about the types of sup-
porting documents needed to verify the service member’s or the beneficiaries’ eligibility for the

program.

2. Click the right arrow to scroll to view additional supporting documentation needed for the ser-
vice member and any beneficiaries.
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The Upload Forms and Supporting Documents section provides a link if the service mem-
ber wishes to mail their supporting documents, if desired.

The File Upload section provides an area to drag and drop supporting document files or to click
the Add Files button to upload files.

3. Click the + ADD FILES button to add files.
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The Open dialog box displays.

€ Open s
4 Bl s ThisPC » Desktop v | D S Search Desktop
Organize « New folder = ~ [l o
v [ This PC A
_J 3D Objects w.!_, S
[ Desktop - = .
E] Documents PDF PDF 2
¥ Downlosds AWS Setup Guide  BluePrint 0219 DD1172 FTP Client
J! Music
| Pictures w. — w. —_
!h ==
B videos =4 =4
s Windows (C:) S
. & ==
=x mis5 (\anet) (k) Hera for fields ITSM ITIL training LNFGY_5_Accnt_ My Computer
=x epo’ (\Anet) (W:)
1 Libraries v v
File name: | DD1172 v | AilFiles v

NOTE: Only certain file types, such as PDF and JPEG, may be uploaded.

4. Select the document to be uploaded so that the name appears in the File name box.

5. Click the Open button.
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The Actions You Need to Take Now page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

' ~
| REMOVEFILE |
N 4

Drop flles here...
or

e o4
+ADD FILES... )
rmm—————

~
CANCEL ] COMPLETE YOUR UPLOAD
oA

6. Continue adding files as needed.

7. Click the COMPLETE YOUR UPLOAD button when all files have been added.
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Confirmation

The following message displays: Congratulations! You have successfully uploaded
your documentation.

Account #1111111111

= American Education Services
——— inbox 5}~ FileUpload B, o -

Q Congratulations! You have successfully uploaded your decumentation.

What to Expect
You will receive a confirmation email of your receipt of your application within the next few days, with

additional information about processing times.

( RETURNTO MY ACCOUNT
- v,

1. Click the Return to My Account button to return to the user’s online account.
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Help Me Decide

If the Help Me Decide button was clicked on the PA National Guard Programs page for
Application Status, the PA National Guard Programs page displays the next question.

Account# 1111111111

= American Education Services
eS| e (210

PA National Guard Programs

@

Are you an active Service Member of the
PA National Guard?

Click Yes or No to the following question: Are you an active Service Member of the
PA National Guard?

1.

2. Click the NEXT button.

WB0194 - 38
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The PA National Guard Programs page displays the service question.

Accoun 1111111111

= American Education Services
g Hovest ) -

PA National Guard Programs

@

What best describes your current service
with the PA National Guard?

| am working on completing my initial 6 year
service commitment

| have completed my initial service commitment
and signed an additional 6 year contract

3. Click one of the following options to the question: Which best describes your current
service with the PA National Guard?

» [ am working on completing my initial 6 year service agreement.

* I have completed my initial service commitment and signed an additional 6 year contract.

4. Click the NEXT button.
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The PA National Guard Programs page displays the next question.

Account £ 1111111111

= American Education Services
i Hovwest Y -

PA National Guard Programs

@

What best describes your current situation?

| am or plan to attend school

| have family members planning to attend or in
schoaol

5. Click one of the following options to the question: Which best describes your current
situation?

* T am or plan to attend school

* I have family members planning to attend or in school

6. Click the NEXT button.

NOTE: Customers must select | have family members planning or in school to be eli-
gible for the Military Family Education Program (MFEP).
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The PA National Guard Programs page displays with the following message: Based on
your answers you may be eligible for: Military Family Education Program (MFEP).

Account# 1111111111

American Education Services

9-

PA National Guard Programs

Based on your answers you may be eligible for:

o

Military Family Education
Program (MFEP).

Helps pay college tuition for
your family.

EXIT

Privacy Policy Online Services Terms of Use Right to Know Comtact Us

7. Click the APPLY button.

NOTE: Refer to the Service Member Application section to continue processing a Military
Family Education Program (MFEP) application.
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Application Status

After a MFEP application has been submitted, the service member may return to the consumer
portal to review the application status and any awards that were approved.

Account £1111111111

American Education Services
inbox =} = FileUpload BB,

BE Account Summary

Application Status

Appli Status

Which of these would you like to explore?

Discharge/Forgivensss, View the status of your Deferment/Forbearance
View the status of your Repayment Plan Requests ) Reciese - )

DA National Guard Programs

@ Contact Us & FAQ

View the status of your Discharge/Forglveness ) View the status of your PA Natlonal Guard )
Requests Programs

1. After accessing the account, click Application Status in the left navigation menu.

2. On the Application Status page, click View the status of your PA National Guard
Programs.
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The PA National Guard Programs Military Family Education Program (MFEP) page
displays.

Account# 1111111111

American Education Services
inbox 2 = FileUpload BB, -

WY Account Summary
= PA National Guard Programs

@V Application Status
Military Family Education Program (MFEP)

| & e 2 . .
‘We have received your MFEP application and will notify you once it has been processed.

PA National Guard Programs

@ Contact Us & FAQ

Beneficiaries Manage

Credit Allocation

KID PERSON 0 of 60 Used

KID PERSON

Child

Remember you need to inform the PA Department of Military and Veteran Affairs (DMVA) if your status

changes. My Status Has Changed >

Educational Assistance Program (EAP)

EAP is & stare funded grant program, that provides educational assistance for eligible Service Members of the Pennsylvania National Guard

APPLY NOW

This page displays the status of the application, the Credit Allocation for each student benefi-
ciary and the name of the beneficiary. The Credit Allocation section also displays the number
of credits used out of the total number of credits allocated for the beneficiary.

To update beneficiary information, click the Manage link. Refer to the Manage Beneficiaries
section of this document for more details.

If the beneficiary needs to upload their application or other documentation, a document upload
message displays. Click the Upload Documents button or click the link to indicate My Status
Has Changed to access the page to upload documentation. Refer to the Upload Documents sec-
tion of this document for more information.
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Manage Beneficiaries

When a service member accesses their account, they may be able to add or update beneficiary
information and the credit allotment.

The PA National Guard Programs Military Family Education Program (MFEP) page
displays.

Account £1111111111

P American Education Services
S moox B - File upload BB,

BE Accour

PA National Guard Programs

% Application Status

Military Family Education Program (MFEP)

Beneficiaries Manage >

Discnarge/Forgivensss

@ Contact Us & FAQ

KID PERSON 12 of 60 Used

KID PERSON

Child

Remember you need to inform the PA National Guardl Education Office if your status changes. My Status Has Changed >

Educational Assistance Program (EAP)
EAP is a state funded grant program, that provides educational assistance for eligible Service Members of the Pennsylvania National Guard

APPLY NOW

1. Click the Manage link above the Credit Allotment section.
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The Credit Allocation page displays

Account# 1111111111

- American Bdueation Services =]
e e Hi, Yvest o

PA National Guard Programs

Credit Allocation

KID PERSON

KID PERSON

Child

@ ADD BENEFICIARY

EXIT

2. Click the ADD BENEFICIARY icon.

NOTE: If only the allocations need to be updated, click the UPDATE ALLOCATIONS but-
ton to review and update the credit allocations.
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The Beneficiary Information page displays.

Account # 1111111111

=¥ Amerioan Education Services
ChEr=y Hwes Y~

PA National Guard Programs

All fields marked with an * are required.
Beneficiary Infermation

Beneficiary 2

* Full Name ( First Name, MI, Last Name )

* Relationship to Service Member:

- Select - ~

* Sotial Security Number:

S

* Confirm Social Security Number,

sE==s=sss

* Dare of Birth:

MM/DD/YYYY

* Permanent Street Address:

- Select State - -

* Zip / Postal Code:

* Phone Number:

(BHEH) SR

Primary Email Address:

[ Bar ) ASSIGN CREDITS

This page is used to enter beneficiary information for another beneficiary for the Military Family
Education Program.

3. Inthe Full Name (First Name, MI, Last Name) fields, enter the first name, middle initial
and last name of the beneficiary. This field is required.

4. Inthe Relationship to Service Member ficld, click the field and select the beneficiary’s
relationship to the servicer member. This field is required.
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5. In the Social Security Number ficld, enter the beneficiary’s Social Security number. This
field is required.

6. In the Confirm Social Security Number ficld, enter the beneficiary’s Social Security
number again. This field is required.

7. In the Date of Birth ficld, enter the beneficiary’s date of birth in MM DD YYY'Y format.
This field is required.

8. Inthe Permanent Street Address ficlds, enter up to two lines for the beneficiary’s perma-
nent street address. This field is required.

9. Inthe City/Town field, enter the name of the beneficiary’s city or town. This field is required.

10. In the State/Region field, enter the name of the beneficiary’s state or region. This field is
required.

11. In the Zip/Postal Code ficld, enter the ZIP or postal code for the beneficiary’s address. This
field is required.

12. In the Phone Number field, enter the beneficiary’s phone number in 10-digit format. This
field is required.

13. In the Primary Email Address field, enter the beneficiary’s primary email address.

14. Click the ASSIGN CREDITS button.
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The Credit Allotment page displays.

Account # 1111111111
g American Education Services
. e~

Hi, ¥est 9 -
PA National Guard Programs

Credit Allotment

You have a total of 120 credits to distribute across your benef)

iciaryts).
Beneficiary / Relationship

Credits Allocated

KID PERSON 60

Child

12 Credits Used

@ Sally Twospouse 0

0 Credits Used

Total 60 of 120 Credits Distributed

( BT 3 CONTINUE

The name of each beneficiary on the account and their relationship to the service member is listed
as well as the number of credits allocated and number of credits used.

15. For the beneficiary being added, enter the number of credits allocated for this beneficiary and
use the up or down arrows as needed.

The Total X of 120 Credits Distributed line indicates the total number of credits allocated out
of the 120 credits eligible for distribution.

16. Click the CONTINUE button.
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The Credit Allocation page displays.

Account# 1111111111

e
AeS e €@ -

PA National Guard Programs

Credit Allocation

120 KID PERSON 12 of 60 Used
Credits
Sally Twospouse 0 of 60 Used

UPDATE ALLOCATIONS

KID PERSON @ Sally Twospouse
Chila Spouse

100 State Street

qqqqqq

(717) 888-5555
Pnone Numper

nowhere@nodomain.inv
Email Address

y
( UPDATE CONTACT 3
\ INFORMATION ),

@ ADD BENEFICIARY

( EXIT ) SUBMIT

The credit allocation graphic displays the amount of credits allocated for each beneficiary.

The name of each beneficiary and their number of credits used out of the number of credits allo-
cated displays. Click the UPDATE ALLOCATIONS button to return to the Credit Allotment
page to update the allocations.

In this screen example, the child beneficiary no longer has their personal information displayed or
available for updates.

The new spouse beneficiary displays the address, phone number and email address. Click the
UPDATE CONTACT INFORMATION button to update the personal information for this bene-
ficiary if needed.

17. Click the SUBMIT button to save the changes to the beneficiary.
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The Military Information page displays.

NOTE: This page displays periodically to verify the service member’s information is still
accurate.

PA National Guard Programs

R Periodically we will present you with your military information. 1o
ensure it's still accurate. Please review and confirm your military

information is still correct and up to date.

Al figlds marked with an * are required

Military Information

INGICaTinNg YaUr New Contract daves

ing Date of Six-Year Cor 09/01/2020

Expiration of Term of Service (ETS) or
Mandatory Retirement Dat= (MRD):  12/01/2025

* Branch
O Army National Guard
®  Air National Guard

* Rank

o1 -
* Unit ldentification Code (UIC) or Wing & Unit Narne:

KZ1LFMLT
* Status:

M-Day - Traditional Guard Member ~

The Beginning Date of Six-Year Contract field displays the beginning date of the service
member’s six-year contract.

The Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD) field
displays the date of the date of the Expiration of Term of Service (ETS) or the Mandatory Retire-
ment Date (MRD).

Review and update the following fields if needed.

18. In the Branch field, select the radio button for Army National Guard or Air National
Guard to indicate the appropriate branch of service. This field is required.

19. In the Rank field, select the service member’s rank from the drop-down arrow. This field is
required.

20. In the Unit Identification Code (UIC) or Wing & Unit Name ficld, begin entering part of
the UIC or Wing Code to select from the list. This field is required.
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21. In the Status ficld, select the status of the service member from the drop-down arrow.

22. Click THE ABOVE INFORMATION IS CORRECT button to continue processing.

March 2021 Confidential/Proprietary Information - PHEAA WB0194 - 51




Web Product Procedure

P’-’eaa)j Military Family Education Program (MFEP) Application

The Actions You Need to Take Now page displays.

Account # 1111111111

American Education Services

Inbox B}~ File Upload B9 Hi vzt ) -

PA National Guard Programs

Actions You Need to Take Now

1 2

Gather supporting document(s). %

Below are the list of required documentation needed to continue
processing your application for all parties.

Upload Forms and
Supporting Documents
SALLY TWOSPOUSE
‘You will need the DD1172 form to verify your
beneficiary's eligibility. If you do not have the

DU LES b nee i lome s Please make sure you have all your documentation on hand and ready to be
uploaded. Once you complete your upload your application will be sent for review.

File Upload allows you to securely upload forms and/or supporting
documents directly to the PA Matlonal Guard Education Office.

= Birth Certificate, Social Security Card, Photo
Identification Card or Marriage Certificate At Mol oCE Tt

Add the Files You Want to Upload

Drop flles here...
or

+ ADD FILES...

CANCEL

The Gather Supporting Documents section describes the type of documentation required to
complete the application.

The Upload Forms and Supporting Documents section provides a link if the service mem-
ber wishes to mail their supporting documents, if desired.

The File Upload section provides an area to drag and drop supporting document files or to click
the Add Files button to upload files.

23. Click the + ADD FILES button to add files.
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The Open dialog box displays.

€ Open s
4 Bl s ThisPC » Desktop v D O Search Desktop
Organize « New folder = ~ [l o
v [ This PC A
_J 3D Objects w.!_. S
[ Desktop - | = .
E] Documents PDF PDF 2
¥ Downloads AWS Setup Guide  BluePrint 0219 DD1172 FTP Client
J! Music
&= Pictures w. - w. —
!h ==
B videos =4 =4
s Windows (C:) S
. & ==
=x mis5 (\anet) (k) Hera for fields ITSM ITIL training LNFGY_5_Accnt_ My Computer
=x epo’ (\Anet) (W:)
‘1 Libraries v v
File name: | DD1172 v | AilFiles v

NOTE: Only certain file types, such as PDF and JPEG, may be uploaded.

24. Select the document to be uploaded so that the name appears in the File name box.

25. Click the Open button.
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The Actions You Need to Take Now page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

[ REMOVERLE )

Drop files here...
ar

'd N
i +ADD FILES... )
o s

CANCEL ) COMPLETE YOUR UPLOAD

26. Continue adding files as needed.

27. Click the COMPLETE YOUR UPLOAD button when all files have been added.
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The following message displays: Congratulations! You have successfully uploaded
your documentation.

inbox (5~ File Upload [§9),

[ RETURNTOMYACCOUNT )

Comact Us About Us Privacy Policy Office of Consumer Advocacy Site Map

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.

28. Click the Return to My Account button to return to the user’s online account.
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Beneficiary Application

After the service member’s application is approved and the beneficiary information is reviewed
by the PA Department of Military and Veterans Affairs, the beneficiary may create their benefi-
ciary application. The beneficiary must create an account on the consumer portal to apply.

Account £1111111111

W American Eduoation Services
Dl Inbox &} ~ FileUpload B9, i Georce € ~

o ary
Application Status
Which of these would you like to explore?

Repayment Flan

View the status of your Repayment Plan Requests ;::\ﬁ:;jis‘”ms ofiyour; Deferment/Farbearance >

D National Guard Programs

@ Contact Us &FAQ

Wiew the status of your PA Natlonal Guard )

View the status of your DIscharge/Forglveness )
Programs

Requests

1. After accessing the account, click Application Status in the left navigation menu.

2. On the Application Status page, click View the status of your PA National Guard
Programs.
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The PA National Guard Programs Military Family Education Program (MFEP) page
displays.

Account #1111111111

inbox 5} - FleUpload B, Hikid €@ -

BE Account Summary
PA National Guard Programs
@ Application Status

Repayment Blan Military Family Education Program (MFEP)

Deferment/Ferbearance

Credits Awarded to You
Disch

Status

O Comact Us & FAQ

0 of 60

Credits AwardedsAssigned

MFEP TEST

Parert

Grants Awarded to You vou have a total of 60 credits remaining.

CCYY-YY Academic Year

2

MNow Accepting Applications for the
2020-21 Academic Year. Deadline to
apply is 014152021

APPLY NOW

Remember you need to inform the PA National Guard Education Office if your status changes. My Status Has Changsd >

Not sure which program to apply for? Let us help you decide!

Take our quick quiz to determine your eligibility as well as which program is a fit for you and your family.

e
vesd

Educational Assistance Program (EAP) Military Family Education Program (MFEP)

EAP is a state funded grant program, that provides educational MFEP is an educational grant program benefiting the family
assistance for eligible Service Members of the Pennsylvania members of eligible Pennsylvania National Guard Service

National Guard. k¢ nytime during your additional &-year

service agreement, and reserve the benefit for both current and
future famity members.

APPLY NOW APPLY NOW

This page displays the Credits Awarded to You section with the status of the application, the
number of Credits Awarded out of the total number of credits Assigned, and the name of the Par-
ent.

The Grants Awarded to You section displays the number of credits remaining to be rewarded
and the academic year for the award.

3. Click the APPLY NOW button in the Grants Awarded to You section to apply for the
MFEP award.
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P’-’eaa) Military Family Education Program (MFEP) Application

Beneficiary Personal Information

The Personal Information page displays.

Account# 1111111111

- American Education Services
——d Hi kid €3 -

PA National Guard Programs

1 DERSOMAL INFORMATION 2 El 4 s

All fields marked with an * are required

Personal Information

Full Marne (First, ML Last): Kid Person
Social Security Number:  #+#.%+.4444

Datz of Bith:  07/01/2001

- Select State - ~

* Zip / Postal Code:

The top of the page displays the beneficiary’s full name, Social Security number and Date of
Birth.

1. Inthe Permanent Street Address fields, enter one or two lines for the beneficiary’s street
address. This field is required.

2. In the City/Town ficld, enter the name of the beneficiary’s city of residence. This field is
required.
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PHeaa)j Military Family Education Program (MFEP) Application

3. In the State/Region ficld, click the drop-down arrow to select the state or region of the ben-
eficiary’s residence. This field is required.

4. 1Inthe Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.

5. In the Primary Phone Number ficld, enter the beneficiary’s primary phone number. This
field is required.

6. In the Alternate Phone Number field, enter the beneficiary’s alternate phone number.

7. In the Primary Email Address field, enter the beneficiary’s primary email address. This
field is required.

8. Click the CONTINUE button.
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P’-’eaa) Military Family Education Program (MFEP) Application

Beneficiary School Information

The School Information page displays.

Account £ 1111111111

- American Education Services
- Hikid € -

PA National Guard Programs

0 2 SCHOOL INFORMATION 3 4 5

All fields marked with an * are required.

Education Information

* Highest Level of Education Completed:

- Select - ~

School Information 1

* Full Mame of School / Branch Campus:

* Projected Graduation Date:

Expected Total No. of
E limen Credits/Clock
Semester ~ Status Tuition Hours
e $ 0 0
3 0 0
$ 0 0
021 Mot Enrclled $ 0 0

[ I'WILL BE ATTENDING ANOTHER SCHOOL )]

1. Inthe Highest Level of Education Completed ficld, click the drop-down arrow to select
the highest level of education. This field is required.

2. In the Full Name of School/Branch Campus ficld, enter the full name of the school or
select from the list. This field is required.

3. Inthe Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.
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4.

Select Yes or No to the following question: Are you enrolled in any online, corre-
spondence/distance learning classes? This ficld is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

5.

In the Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

In the Tuition field, enter the total amount of tuition for the term.

In the Total No. of Credits/Clock Hours field, enter the total number of credits or clock
hours expected to be completed for the term.

Repeat steps 5 through 7 for each term as needed.

Click the link | will be attending another school to add information about another
school.

NOTE: The user may only enter information about one school per term.

10. Click the CONTINUE button.
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Military Family Education Program (MFEP) Application

Beneficiary References

The References page displays.

5 American Education Services
T =

PA National Guard Programs

&

All fields marked with an * are required.

2 3 REFERENCES 4 s

Based on the information you provided, any grant awarded under
the Military Family Education Program can convert to a loan if the
member who assigned you the benefit does not honorably fulfill
their obligation to the PA National Guard

In order to continue you must complete a Promissory Note

References

@ Reference 1

* Full Name (First Name, MI, Last Name)

* Permanent Street Address:

* Gity / Town:

* State / Region:

- Select State - ~ |

* Zip / Postal Code:

* Phone Number:

(2o SEER-RIER

@ Reference 2

* Full Name (First Name, MI, Last Name)

* Permanent Street Address:

* City / Town:

* State / Region

- Select State - ~

* Zip J Postal Code:

* Pnone Number:

e e

( BACK )

CONTINUE

Account # 1111111111

Hikid € -
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P’-maj Military Family Education Program (MFEP) Application

10.

I1.

12.

13.

14.

15.

NOTE: Two references are required to be entered.

. In the Full Name (First Name, MI, Last Name) ficld, enter the first name, middle initial

and last name of the first reference. This field is required.

In the Permanent Street Address ficld, enter up to two lines for the first reference’s per-
manent street address. This field is required.

In the City/Town field, enter the name of the first reference’s city or town. This field is
required.

In the State/Region field, click the drop-down arrow to select the state or region of the first
reference’s address. This field is required.

In the Zip/Postal Code field, enter the ZIP or postal code for the first reference’s address.
This field is required.

In the Phone Number field, enter the first reference’s phone number in 10-digit format. This
field is required.

In the Primary Email Address ficld, enter the first reference’s primary email address.

In the Full Name (First Name, MI, Last Name) field, enter the first name, middle initial
and last name of the second reference. This field is required.

In the Permanent Street Address ficld, enter up to two lines for the second reference’s
permanent street address. This field is required.

In the City/Town field, enter the name of the second reference’s city or town. This field is
required.

In the State/Region ficld, click the drop-down arrow to select the state or region of the sec-
ond reference’s address. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code for the second reference’s address.
This field is required.

In the Phone Number ficld, enter the second reference’s phone number in 10-digit format.
This field is required.

In the Primary Email Address field, enter the second reference’s primary email address.

Click the CONTINUE button.
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Beneficiary Employment Information

The Employment Information page displays.

Account £ 1111111111

o~ American Education Services
g Hikid € -

PA National Guard Programs

1 2 3 4 EMPLOYMENT 5
Allfields marked with an * are required
Employment Information  Ciam not employed

* Place of Emplayment

- Select State - -

* Zip / Postal Code:

* Phone Number:

(S S

1. Check the box | am not employed if the beneficiary is not employed.

2. In the Place of Employment ficld, enter the name of the place of beneficiary’s employ-
ment. This field is required.

3. Inthe Supervisor’s Name (First Name, Last Name) ficlds, enter the supervisor’s first
name and last name. This field is required.

4. Inthe Employer Street Address ficlds, enter up to two lines for the employer’s street
address. This field is required.
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5. In the City/Town ficld, enter the name of the employer’s city or town. This field is required.

6. In the State/Region ficld, click the drop-down arrow to select the state or region of the
employer’s address. This field is required.

7. In the Zip/Postal Code ficld, enter the ZIP or postal code of the employer’s address. This
field is required.

8. In the Phone Number field, enter the phone number of the employer in 10-digit format.
This field is required.

9. Click the CONTINUE button.

March 2021 Confidential/Proprietary Information - PHEAA WB0194 - 65




PHeaad)

Web Product Procedure
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Beneficiary Verify & Sign

The Verify & Sign page displays.

American Education Services

. e

PA National Guard Programs

Personal Information

Full Name (First, MI, Last):
Social Security Number:
Date of Birth:

Address:

Phone Number:
Alternate Phone Number:

Email Address:
School Information

Education Information

Highest Level of Education Completed:
School Information

Full Name of School/Branch Campus 1

Projected Graduation Date:

Are you enrolled in any online,
correspondence distance leaming classes?

Fall Cost and Credits/Hours:
Spring Cost and Credits/Hours:

Summer Cost and Credits/Hours:

References

Reference 1

Full Name (First, M, Last):

Permanent Address:
Phone Number:
Reference 2.

Full Name (First, MI, Last):

Permanent Address:

Phone Number:

Employment Information

Place of Employment
Supervisor's Full Name (First, Last)

Employer Address:

Phone Number:

Account # 1111111111

Hikid @ -

4 5 VERIFY &SIGN
A Edit
Kid Person
w4444
07/01/2001

100 State Street
Middletwon, PA 17057

(717)555-1224

nobody@nodomain.inv

& Edit

Some College

PENNSYLVANIA STATE UNIVERSITY - BERKS
CAMPUS
00332906 - UNIVERSITY PARK, PA

05/2024

Yes

Not Enrolled

Not Enrolled

$4000 Tuition / 15 Credits

A Edic

Reference One

100 North Street
Harrisburg, PA 17112

(717) 999-1234

Reference Two

200 East Street.
Harrisburg, PA17113

(717) 555-0001

& Edit

Carpenter City
John Hammer

100 Wood Road
Harrisburg, PA 17123

1. Click Edit icon next to any section to return to that page to edit information.
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P’-’eaa) Military Family Education Program (MFEP) Application

1

Review Terms and Conditions

B
Terms and Conditions

2

Sign and Submit

‘You will be signing your MFEP Application and Master Promissory Mote

2. Click the Terms and Conditions PDF icon near the bottom of the page to review the Mas-
ter Promissory Note, terms and conditions of the application.
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The Terms and Conditions PDF for the MFEP family member opens in a new window.

. . B = O X

¥ Pennsylvania Maticnal Guard Edl. X 5 MFEP Family Member MPN X =+
C Y A Notsecure | aessuccess.org/documents/legal/pa/07-15-20-MFEP-Student-MPN-and-App-TC.pdf w H» e :
$2 Apps @ FreeHotmail @ OC-—-WebConnect @ OnelINK @ PageCenter Web Ac... E Pathways I3 Suggested Sites A Welcome to Pathwa.., #F Welcome to Pathwa... »

}.| Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
FAMILY MEMBER MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR
PENNSYLVANIA NATIONAL GUARD MILITARY FAMILY EDUCATION PROGRAM (MFEP)

The application process for scholarship grant aid under the Pennsylvania National Guard Military Family
Education Program (hereafter referred to as the "Program"), established by the Act on 1 July 2019 and
associate amendments in accordance with Statute 51 of Military Veterans Affairs, requires your
completion of this Master Promissory Note (hereafter referred to as the "Promissory Note"). This
Promissory Note, upon your signature hereof, becomes a legally binding agreement wherein you agree
to fully repay any scholarship grant monies disbursed to you plus interest collection costs, and
legal/attorneys' fees in the event of the death of an eligible member and the deceased eligible member
did not meet the following criteria at the time of death: (i) The deceased eligible member would have
been otherwise eligible for an Honorable or General, Under Honerable Conditions characterization of
service at discharge but for the eligible member's death. (i) The deceased eligible member had accepted
an obligation to serve in the Pennsylvania National Guard and was qualified to fulfill the service
obligation but for the eligible member’s death.

Prior to signing, carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Military Family Education Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information, sign, and submit with your initial application for the
Military Family Education Program. Eligible family member applications will not be processed if this form
is not completed.

IN ACCEPTING MILITARY FAMILY EDUCATION PROGRAM FUNDING, YOU UNDERSTAND AND AGREE TO
THF FOLIOWING TFRMS AND CONDITIONS:

3. Review the Master Promissory Note, terms and conditions and click the X in the upper right
corner to close the window.
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P’-’eaa) Military Family Education Program (MFEP) Application

The Verify & Sign page redisplays to sign and submit the application.

1

Review Terms and Conditions

]3 Terms and Conditions]

2

Sign and Submit

You will be signing your MFEP Application and Master Promissory Note

SIGN AND SUBMIT

4. Click the SIGN AND SUBMIT button.
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P’-’eaa) Military Family Education Program (MFEP) Application

The following message displays: Congratulations! You have successfully agreed to and
signed your MFEP Application.

Acoount # 1111111111

Hi, kid 9 -

PA National Guard Programs

o Congratulations! You have successfully agreed to and
signed your MFEP Application.

Please save the following documents for your records:

Atanytime you can request & paper copy of your electronically signed

form by Com
What to Ex)

You wil confirmation email of your receipt of your MFEP

Ap; n the next few days, with additional information about
pro

SAVE DOCUMENT FOR YOUR RECORDS
| )

RETURN TO MY ACCOUNT

Privacy Policy Online Services Terms of Use Right to Know

5. Click the SAVE DOCUMENT FOR YOUR RECORDS button to save a copy of the appli-
cation or click the RETURN TO MY ACCOUNT button to return to the Account Sum-

mary page.
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Military Family Education Program (MFEP) Application

Application Status for Beneficiary

If the beneficiary of the Military Family Education Program (MFEP) award accesses their
account, they may review the application status and update school information.

Accourt# 111111111

mbox B -~ Fleupload B, v @ -

Application Status

e — Which of these would you like to explore?

Deferment/Forbearance

DIStNarge/FOrgeness

Wiew the status of your Deferment/Forbearance
View the status of your Repayment Plan Requests ) R N )
PA National Guard Programs e

O ComactUs & FAQ

View the status of your Discharge/Forglveness ) Wiew the status of your PA Natlonal Guard )
Requests Programs

1. After accessing the account, click Application Status in the left navigation menu.

2. On the Application Status page, click View the status of your PA National Guard
Programs or click PA National Guard Programs from the navigation menu on the left.
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P’-’eaa)j Military Family Education Program (MFEP) Application

The PA National Guard Programs page displays.

Account & 1111111111

s American Education Services
——— nbox [S} ~  File Upload B, vkd @) -

BE Account Summary

PA National Guard Programs

@% Application Status

Repayment plan Military Family Education Program (MFEP)

Forbearance

Credits Awarded to You

@ ComactUs &FaQ

12 of 60

West Person

Farent

Grants Awarded to You vou nave a total of 48 cradits remaining

CCYY-YY Academic Year

PENNSYLVANIA STATE UNIVERSITY -
BERKS CAMPUS

School Name

Approved

Swatus

$4,000.00

Total Amount

View More Details
Remember you need to inform the PA National Guard Education Office if your status changes. My Status Has Changed >

Not sure which program to apply for? Let us help you decide!

*

Take our quick quizto determine your eligibility as well as which program s  fit for you and your family.

S
pned

Educational Assistance Program (EAP) Military Family Education Program (MFEP)

EAP is a state funded grant program, that provides educational MFEP is an educational grant program benefiting the family
assistance for eligible Service Members of the Pennsylvania members of eligible Pennsylvania National Guard Service
National Guard Members. You can apply at anytime during your additional 6-year

Service agresment, and reserve the benefit for both current and
future family members.

APPLY NOW APPLY NOW

This page displays the status and information about the Military Family Education Program
(MFEP) award.

The Credits Awarded to You section displays the status of the application, the number of cred-
its awarded of the total number of credits assigned, and the name of the service member associ-
ated with the application and relationship to the beneficiary.

The Grants Awarded to You section displays the total number of available credits remaining,
the name of the school, the status of the grants to be awarded, and the total dollar amount of the

award.

3. Click the View More Details link to view more details about the award.

March 2021 Confidential/Proprietary Information - PHEAA WB0194 - 72




Web Product Procedure

P’-’eaa)j Military Family Education Program (MFEP) Application

The PA National Guard Programs page redisplays.

Accourt#1111111111

¥ American Education Services
CHirns Inbox (&~ File Upload [B8, vid Y -

R ccounts o
B Account Summary

PA National Guard Programs

@\ Application Status
Repayment plan Military Family Education Program (MFEP)

Def

envFarbearance

Credits Awarded to You

Discharge/Forgiveness

Status

Contact Us & FAQ
bt 12 of 60

Credis AwardecrAssigned

West Person

Paramt

Grants Awarded to You vou have a total of 48 credits remaining.

CCYY-¥Y Academic Year

PENMSYLVANIA STATE UNIVERSITY -
BERKS CAMPUS

Scnool Name

Approved

Status

Summer Approved

$4,000.00

Total Amount

Summer $4.000.00
( UPDATE SCHOOL INFORMATION )
View Less Details

Remember you need to inform the PA National Guard Education Cffice if your status changes My Status Has Changed >

Not sure which program to apply for? Let us help you decide!

*

Take our quick quiz to determine your eligibility as well as which program is a fit for you and your family.

v’
B2

Educational Assistance Program (EAP) Military Family Education Program (MFEP)

EAP is a state funded grant program, that provides educational MFEP is an educational grant program benefiting the family
assistance for eligible Service Members of the Pennsylvania members of eligible Pennsylvania National Guard Service
National Guard. Members. You can apply at anytime during your additional 6-year

service agreement, and reserve the benefit for both current and
future family members

APPLY NOW APPLY NOW

4. Click the UPDATE SCHOOL INFORMATION button to update the school information for
the award. Refer to the Update School Information section in this user guide.

NOTE: Click the My Status Has Changed link if the status for the beneficiary or service
member has changed. Refer to the Upload Documents section of this user guide for the screen
that displays.

March 2021 Confidential/Proprietary Information - PHEAA WBO0194 - 73




Web Product Procedure

P’-’eaa)j Military Family Education Program (MFEP) Application

Update School Information

The Update School Information page displays.

Account # 1111111111

- American Education Services
- Hi Kid 9 =

PA National Guard Programs CCYY - YY

1 UPDATE SCHOOL INFORMATION 2 3

Allfields marked with an * are required.

Update Education Information

* Projected Graduation Date:

05/2024

* Are you enrolled in any online, correspondence/distance learning
classes?

@ Yes
O No

Update School Information 1

Full Name of School / Branch Campus:  PENNSYLVANIA STATE UNIVERSITY - BERKS
CAMPUS
00332906 - UNIVERSITY PARK, PA

* Please provide the following for Cost per Credit/Hour:

Total No. of

Expected Credits/Clock
Semester Enrollment Status  Tuition Hours
Fall COYY | Mot Enroles $ 0 0
Winter Met Enrciled W $ 0 0
Spring )
o NotEroied | B 0 0
wmer (o v $ 4000 15

CCYY

e ~
[ 1'WILL BE ATTENDING ANOTHER SCHOOL |

NOTE: Updates to school information may change the award amount. The student benefi-
ciary will be notified of any award changes after information is submitted.

1. Inthe Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.

2. Select Yes or No to the following question: Are you enrolled in any online, corre-
spondence/distance learning classes? This field is required.
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In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

3.

In the Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

In the Tuition field, enter the total amount of tuition for the term.

In the Total No. of Credits/Clock Hours field, enter the total number of credits or clock
hours expected to be completed for the term.

Repeat steps 3 through 5 for each term as needed.

Click the link | WILL BE ATTENDING ANOTHER SCHOOL to add information about
another school.

NOTE: The user may only enter information about one school per term.

Click the CONTINUE button.
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The Verify & Sign page displays.

a American Edueation Services
v

PA National Guard Programs CCYY - YY

Updated Education Information

Frojected Graduation Date:

Are you enrolled in any online,

Update School Information 1

Full Name of School/Branch Campus 1:

Fall Cost and Credits/Hours:

correspondence distance leaming classes?

Spring Cost and Credits/Hours:

Summer Cost and Credits/Hours:

1 2 VERIFY & SIGN 3

/ Edit

1272023

Yes

/ Edit

PENNSYLVANIA STATE UNIVERSITY - BERKS
CAMPUS
00332906 - UNIVERSITY PARK, PA

30 Tuition / 0 Credits
50 Tuition / 0 Credits
54000 Tuition /15 Credits

BACK )

SUBMIT

Account# 1111111111

Hi, Kid 9 -

9. Review the information in the Updated Education Information and Update School
Information sections. Click the Edit icon to edit any of the information if needed.

10. Click the SUBMIT button to submit the changes.
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The following message displays: Congratulations! You have successfully updated
school information.

Account # 1111111111

PA National Guard Programs

o Congratulations! You have successfully submitted updated
senool Information.

What to Expect

You will receive a confirmation email of receipt of your enrollment
changas within the next few days, with additional information about
possible changes to your award

RETURN TO MY ACCOUNT

Privacy Policy Online Services Terms of Use Right to Know Contact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.

PHEAA conducts its student loan servicing operations commercially as American Education Services (AES)
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Upload Documents

If the My Status Has Changed link is clicked on the PA NATIONAL GUARD PRO-
GRAMS status page, the Upload Forms and Supporting Documents page displays.

Accourt # 1111111111

-~ American Education Services
e Innoxa = File Upload a Hi. Kid 9 =

PA National Guard Programs

Upload Forms and Supporting Documents

File Uplead allows you to upload forms and/or supporting documents directly to the PA National Guard Education Office.

Select a reason for Your Upload

~ Military Family Education Program (MFEP)

! MFEP Grant Applicalion

Add the Files You Want to Upload

Drop flles here...
or

{ +ADD FILES... )

(' RETURNTO MY ACCOUNT )
\ /

This page allows the user to upload forms and supporting documents directly to the PA National
Guard Education Office.

The Select a reason for Your Upload section displays one or more applications for PA
National Guard Programs. If more than one application displays, click the desired application

related to the files to be uploaded.

1. Inthe Add the Files You Want to Upload section, drag and drop a file to be uploaded or
click the +ADD FILES link to open a desktop location to find a file.

NOTE: This user guide used the drag and drop file method.
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The Upload Forms and Supporting Documents page redisplays with the file added.

Accounz # 1111111111

nbox B} - File Upload [ ok Y -

PA National Guard Programs

Upload Forms and Supporting Documents

File Upload allows you to upload forms and/or supporting documents directly to the PA National Guard Education Office

Select a reason for Your Upload

“ Military Family Education Program (MFEP)

. MFEP Grant Application

Add the Files You Want to Upload

[§) MFEPFile pof (  REMOVEFILE )

Drop flles here...
or

S
[ +ADD FILES..

[ RETURNTOMYACCOUNT | COMPLETE UPLOAD

Contact Us About Us Privacy Policy Offic

Copyright © 2020 Pennsylvania Higher Education Assistance Agency.

2. Drop or add additional files as needed.

3. Click the REMOVE FILE button next to any file that was added in error.

4. Click the COMPLETE UPLOAD button.
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The following message displays: Congratulations! You have successfully uploaded
your documentation.

Account #1111111111

inbox [B) ~ File Upload [, PN = I

PA National Guard Programs

O Congratulations! You have successfully
uploaded your documentation

What to Expect

You will receive a confirmation email of your receipt of your
application within the next few days, with additional
information about processing times.

VT r—————
| RETURNTO MY ACCOUNT )
\ _/

Coact Us About Us Privacy Policy Office of Consumer Advocacy Site Map

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.
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Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency
(PHEAA) has evolved into one of the nation’s leading student aid organizations. Today PHEAA is a national provider
of student financial services, serving millions of students and thousands of schools through its loan guaranty, loan
servicing, financial aid processing, outreach, and other student aid programs.

PHEAA's earnings are used to support its public service mission and to pay its operating costs, including
administration of the Pennsylvania State Grant and other state-funded student aid programs. As the only major
federal loan servicer with a nonprofit public service mission, PHEAA devotes its energy and resources to help ease
the financial burden of higher education for its primary stakeholders - Pennsylvania students and families.

PHEAA conducts its student loan servicing operations nationally as FedLoan Servicing and American Education
Services (AES). PHEAA operates its digital technology division as Avereo. For more information, visit PHEAA.org.
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